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ITOJIOXXKEHUE g
00 oTAeNeHnH CoOLMaTbHOM peabunTaluy AeTeH C OrpaHUYEHHBIMU
Bo3MoxHOCTAMH ([[PO)

1. OBIIME ITOJIOXXEHHMA

1.1. Ortnenenue couuanbHON peabwiMTallMM JeTed ¢ OrpaHUYEHHBIMHU
BO3MOXKHOCTAMH (Hajiee - OTJeJNIeHUE) ABNSAETCS CTPYKTYPHBIM IOJpa3lieleHUeM
MyHuIMnansHoro 0rKETHOTo yupexaeHus « KoMneKkcHbIH IEeHTp COLManbHOTO
obcnyxuBaHus HaceneHus ropoaa Jlecocubupcka» (aanee - LieHTp).

1.2. OrtneneHne co3pxaeTcs, peopraHu3yeTcs | JHUKBHAMPYETCS IIPUKa30M
nupektopa llentpa. KowmmiexkroBaHue KaJpoB OTHENECHHS IMPOU3BOAMUTCS B
COOTBETCTBHH CO IITAaTHBIM pacnucanueMm LleHTpa.

1.3. Ornenenne B cBoeil pabore pykoBoacTByeTcs KoHctutyuumeil Poccuiickoii
Qenepanni, 3aKOHaAMH, YKa3aMH U pacriopsbkeHUsAMH [IpaButenscTBa Poccuiickoi
Oenepannn, PenepanbHBIMU 3aKOHAMH, 3akoHaMu KpacHosipckoro kpasi, Yka3amu
Ilpesunenta P®, mnocraHoBneHusiMu IlpaBurensctBa P®, HOpMaTHMBHBIMH
npaBoBbIMM akrtamu ['ybepHaropa KpacHospckoro xkpas, IlpaBurennctsa
KpacHosipckoro kpas, MHHHCTEpCTBa colManbHON monutuku KpacHosipckoro
Kpas, IIOCTAaHOBJIEHUSAMHU aJMHUHHUCTpaUMU ropoaa Jlecocubupcka, npukazamu
LlenTpa, YcraBoM LlenTpa, HacTosimuM [lonoxxeHueM.

1.4. Otnenenue npeaHa3zHavdaeTcs JJIA:

-  OKa3zaHMs [ETAM C OrPAaHHYEHHBIMH BO3MOJKHOCTAMM 3J0pPOBBS, OETAM-
HUHBaIAIAM KBaTU(pULIHPOBaHHON COLIMAIbHO-OBITOBOA, COLIMAJIbHO-
TICHXOJIOTUYECKOH, ~COLHAIbHO-NeNarorniecKoll MOMoWM, OOecredyeHus HX
MaKCHMaJIbHO TIOMHOM M CBOEBPEMEHHOHM COLMaJbHOM ajanTallid K J>KH3HH B
00IIeCTBE, B CEMBE;

- peanM3alMM WHAMBHIYAlIbHBIX INpPOrpaMM peadWIMTalMU [OeTed, HMEIOIUX
CIIO)KHOCTH aJaNnTalid B COLMyMe, OTKIOHEHHUS B (HU3UYEeCKOM U (HIIH)
YMCTBEHHOM pPa3BUTHH;

- IPO(UIAKTUKY JETCKOH MHBAIHIHOCTH.

JeATenbHOCTE OTAECNEHUSI CTPOUTCS Ha COTPYJHHUYECTBE C pa3IMYHBIMH
roCyJapCTBEHHBIMH YYPEXACHUSMU M WHBIMHU YYPEXKIAEHHAM pasIu4HbIX (HopM
COOCTBEHHOCTH, OOIIECTBEHHBIMH, OJIarOTBOPUTENBHBIMH,  PETMTHO3HBIMU
OpraHu3alUAMH, OObeIMHEHUAMH, (POHIAAMH, @ TaKXKe OTAECIbHBIMH IpakAaHaMH.




1.6. AnmuHuctpamus lLleHTpa ocymmecTBissieT KOOPAHMHALHMIO AEATEILHOCTH
OTIEJIEHHsl M OKa3bIBAaeT €My OPraHM3alHOHHO-METOAMYECKYI0 U IPAKTHYECKYIO
TIOMOIIb, @ TAKXKE OCYIIECTBIISIET KOHTPOIIb 32 €r0 JesTebHOCTEIO.
1.7. Pexum pabGotel otmeneHus omnpenensercss [IpaBunaMu BHYTPEHHEro
TPYAOBOIO pacmopsaKa.
1.8. Kaxaplil cenyanuct oTAeNeHHs, B COOTBETCTBHH C KBAIM(UKAIHOHHBIMH
TpeOOBaHUSAMH, IpPENBABISEMBIMH K €ro CHelUaTbHOCTH, IOJDKEH HMETh
COOTBETCTBYIOLIEE o0Opa3oBaHue, KBaJTM(UKALHUIO, npodeccHOHATBHYO
MOATOTOBKY, 00J1afiaTh 3HaHUSAMH M OIBITOM, HEOOXOOMUMBIMH IJIS BBITTOJHEHHS
BO3JI0XKEHHBIX Ha HETO 00s3aHHOCTEH.
1.9. PaboTHHMKM OTHENEHHS [ODKHBI 001anaTh BBHICOKHMH MOpAIbHEIMH M
MOPaIbHO-3TUYECKUMH Ka4yeCcTBaMH, YYBCTBOM OTBETCTBEHHOCTH "
PYKOBOACTBOBAaThCS B paboTe NpPUHLUUIAMU TI'yMaHHOCTH, CIIPaBEIIHBOCTH,
OOBEKTHBHOCTH M  JOOpOXKeNnaTeqbHOCTH B cooTBeTcTBHH ¢ Komekcom
Npo(eCCHOHATBHOM STHKH H CIIy)KeOHOTO MOBEIEH S COTPY/IHHKOB.
1.10. Ilpu oxasanuu ycmyr paOOTHHKM OTHEJIEHHA JOJDKHEI MPOSBIATH K
NONy4YaTeNlsM COLHABHBIX YCIYr MAaKCHMalbHYI0 UYTKOCTb, BEXJIHUBOCTb,
BHHMaHHE, BBIZIEPKKY, IPEAyCMOTPUTEIBHOCTb, TEpIEHHe, YYHTHIBATh HX
¢Gu3uvecKoe U ICUXUIECKOE COCTOSHHUE.
1.11. IeATenbHOCTh OTHENEHNs OPraHU3yeTCsl B COOTBETCTBHH C MEPCIEKTHBHBIM
1 KaJICHIAPHBIM IJIaHaMH paboTsI.

KoHTposnp 32  BBIONHEHHEM  MpPEJYyCMOTPEHHBIX IUIAaHAMH  paboThI
MEPOIIPUATHN OCYIIECTBISAET 3aBeAYIOIIHI OTIEIIEHHEM.

2. 3AJAYU U ®YHKIWHU OTAEJIEHU S

OCHOBHBIMH 33J1a4aMH OTAENEHHS SIBJISIOTCS:

2.1. IIpoBeneHre COLMAIBHOTO MAaTPOHAXKA C LIENBIO BHIABICHHS CEMEH, IMEIOIINX
U BOCIHTBIBAIOIIMX JETeH C OrpaHUYEHHBIMH BO3MOXXHOCTAMM M JETeii-
MHBAIUIOB; (opMHpoBaHHe OaHKa CeMeil, BOCHMTHIBAIOIIMX JeTell ¢
OrpaHUYEHHBIMHM BO3MOJXKHOCTSAMH, JeTel-HHBAIN/0B; 00CIeI0BaHUE COLMAIBHO-
OBITOBBIX YCIOBMH IPOXHBAHWS TAaKMX CEMel; OMNpejeNeHHe CTeleHH
HYKIa€MOCTH B KOHKPETHBIX BHaX COMHUAIBLHOM ITOMOILH.

2.2. TlpenocTaBienye MoMy4aTeNIsiM COLUAIBHBIX YCIYT (IETAM C OTpaHHYEHHBIMH
BO3MOHOCTSIMH, NETAM-HHBAIMIaM, YWIEHaM CeMeil, B KOTOPBIX BOCIIHTHIBAIOTCS
TaKue [I€TH) B MOJIyCTAllHOHAPHOH (opMe U B (hopMe COLHATLHOr0 06CTyXKMBAHUS
Ha JIOMY COLMAllbHBIX YCIYT, BKIIOYEHHBIX B IlepeueHb cCOLMaNBHBIX YCIyT,
NpeI0CTaBIsAEMbIX [IOCTABLUIMKAMH COLMANBHBIX YCiIyT B KpacHosipckom Kpae.

2.3. CopeiicTBre B NPENOCTABICHUH IIOTy4aTeNsiM COLMANBHBIX YCIYT JbrOT H
NPEUMYILECTB, YCTAHOBJIEHHBIX AEHCTBYIOIIMM 3aKOHOAAaTEIbCTBOM.

24. Okasande COUMANBHBIX YCIYr IONy4YaTeNsiM COLMAIBHBIX  YCIHYT,
HYXAIOMHUMCsl B COLHAIBHOM OOCITYy)XKHUBAaHHH U TOIIEPIKKE.

2.5. O0ecneyenne HeoOxomumoit wuH(OpMauueli W  KOHCYJbTHPOBAHHE
o0paTUBILUXCS IpaskaaH.



2.6. TlpoBeneHme CaHMTAPHO-IPOCBETHTENHHOH pabOTBl C LENBIO PEIICHHUs
BOIIPOCOB BO3PACTHOM aJanTalyu.

2.7. MopapHO-TICHX0JIoTHYecKas MOAJEPKKa MoyyaTeNell COMANBHBIX YCIyT 1
YJICHOB X CeMeil.

Jlist peleHus 3TUX 3a71a4 OTAEICHHE BBIIONHSET ClIeyIomue QyHKIMH:

2.8. PaszpaboTka Ha OCHOBaHMHM HHIWBHAYalIbHBIX IMPOTPAMM peabunuTany
MHIVBHIYaIbHEIX IUIAHOB DPeaOMIUTallMy [eTel-UMHBAINUA0B M HX I[O3TalHasd
peanu3alms.

2.9. Pabora ¢ pomuTelsIMH B IENAX peanu3allid  MPEEMCTBEHHOCTH
peabUIMTAlMOHHBIX MEPONPHUATHH MW ajanTalyd JeTed ¢ OrpaHHYCHHBIMHU
BO3MOXKHOCTAMH U JieTel-HHBAIUIO0B B COLUYyME.

2.10. OkazaHde KOHCYJIbTaTUBHOM IOMOIIM CEMBSM, BOCIHTBIBAIOIINAX neTel ¢
OrpaHUYEHHBIMU BO3MOXXHOCTAMH U JI€TEH-UHBAJIN/IOB.

2.11. TIpoBeneHue KOPPEKLHOHHO-PEaOMIHTALMOHHBIX MEPONPHATHN Ha NOMY B
paMKax peanW3alMd TeXHOJOruu «JlomMamHee BH3UTUPOBaHME» C JAETbBMH-
HHBaJMOaMH, JETbMH C OTrPaHHYEHHbIMH BO3MOXXHOCTSAMH IO 3afBJICHHIO
POIMTEJNIEH WITK 3aKOHHBIX NPEICTABUTEINIEN B CITyae HEBO3ZMOXHOCTH IIOCEIICHHA
peGeHKOM 3aHATHH B [TOIyCTallHOHApe.

2.12. PaspaboTka u peaqm3alys KOMIUIEKCA COLHAIbLHO-MEIUKO-TICHXOJIOr0-
TIeJarOrH4eCKMX MEPOTIPUATHN 10 PAHHEMY BMEILLIATEIILCTBY.

2.13. [IlpuBneueHwe pa3lUYHBIX TIOCYAApCTBCHHBIX, MYHHIMIAIBHBIX H
HEroCyJapCTBEHHBIX CTPYKTYp K pELICHHIO BOIPOCOB OKa3aHHs COLUAIBHOM
MIOMOILH ¥ TOJAEPKKH MOJydYaTeNIM COLHANbHBIX YCITYT OTIEIeHHSL.

2.14. Vi3yueHne W BHEApPEHHE B MPAKTHKY MHHOBALMOHHBIX ()OPM COLHATBHOTO
06CITy)KMBaHHUs, B 3aBUCHMOCTHU OT HYXXJJaeMOCTH IPaX/JaH B COLHAILHOM OMOIIH
U TIOJJIEPXKKE.

2.15. IlpemocrtaBineHue [JeTAM C OrPaHMYEHHBIMH BO3MOXHOCTSMH, HACTAM-
WHBAIMIAM [OMEINEHHS IJI OpraHW3alMd peadUIIMTAlMOHHBIX MEPOIPUATHH,
yueOHOWH  JesTeNbHOCTH, COLIHOKYJIBTYPHOIO 5 COLIMATIBLHO-OBITOBOIO
o6CTy)KUBaHKsl B YCJIOBUSX JHEBHOro NpeOblBaH#us IO JBYX 4acOB B CYTKH B
COOTBETCTBHH C rpadukoM paboTsl OTACIEHHS.

2.16. OcyliecTBieHHe MEpOIPHATHA IO IOBBIIICHUIO KadecTBa OOCITYKHBaHMs
oJTydaTeNell COLUATBHBIX YCIIYT. :

2.17. OcyuiecTBIIEHHE COLUATBHOTO COITPOBOMKACHMS.

2.18. IloBelmenne mpogeCcCHOHANBLHOrO YPOBHS paOOTHHKOB OTAENEHHsS, B TOM
yucie MO BOIpPOCaM JAETCKOM ¥ IOAPOCTKOBOH peabuiuTanvu IIyTeM
caMo00pa30BaHus ¥ IPOXOXKICHHUS KyPCOB IOBBILICHUS KBATHQHKALMH.

3. OPTAHU3ALIMA AEATEJIBHOCTHU OTAEJIEHHWA

3.1. Otpenenue mpegHa3sHA4YeHO I COLMATIBLHOTO OOCTyKHBaHHMs HeTeH C
OrpaHMYEHHBIMH BO3MOXXHOCTAMH, Je€Tel-MHBAIM/I0B, WIEHOB CEMEii, B KOTOPBIX
BOCITUTHIBAIOTCS TaKKe JETH B IOIyCTAlMOHAPHOH dhopMe U B (hOpMe COLMAIBLHOTO
o0cmyKMBaHHUsA Ha JOMY. g




3.2. OTHeNeHre BO3INIABIAET 3aBe/lyIOLIMH, Ha3HadaeMblii JupekTopoM LleHTpa,
KOTOPBIH OCYLIECTBIIIET PYKOBOACTBO TEKyIIeH JAEATENbHOCTHIO OT/ACICHHA.
3aBemylolMii HeceT IEPCOHANBHYI0 OTBETCTBEHHOCTh 33 HEHajuexkalee
HCIIONHEHNE BO3JIOKEHHBIX Ha OT/eICHHUE 3a/1aY, OpPraHu3yeT paboTy OTACNCHHUS.
3.3. OGcayXuBaHWe TpaXIaH OCYLIECTBJISETCs CIICIUANMCTaMH, COCTOAIMMH B
IITaTe OTHEJICHUS. ;

3.4. Tlpu 3aKmOYEeHHH JOroBOpa MOJy4Yarend COLUMATIBHBIX YCIyr HIA HX
3aKOHHBIE IIPEACTABUTENH JOJDKHBI OBbITh  O3HAKOMJIEHBI C  yCIOBHAMH
NpeJoCTaBIeHHs] COLMANBHBIX YCIyr, O Tapudax Ha 3TH YCIyrd H 06 wux
CTOMMOCTH JIJIS TIOJy4YaTeNs COUMANBHBIX YCIyr MO0 O BO3MOXHOCTH IIOJy4aTh
uX OecrIaTHO.

3.5. CoupaipHble YCIYTH B MOIyCTALMOHapHOH (opme U B (popMe COIHATLHOTO
06CITy)KHBaHHMS Ha [OMYy MNpENOCTaBIAIOTCA OECIUIaTHO HECOBEPUICHHOICTHUM
JeTaM B COOTBETCTBMH C MoamyHKToM 1 mymkta 1 crateu 31 ®enepanbHOro
3akoHa OT 28.12.2013 Ne 442-®3 «O6 ocHOBax COLHMAIBHOrO O0OCIyXHBaHHUS
rpaxaad B Poccuiickoii ®emepauun» U POAUTENIM (omexyHaM, MOMEYUTENAM)
peGeHKa-MHBaNKAA, peOeHKa, HAXOIAIIErocs B COLMANbHO OTNIACHOM [I0JIOXKEHHH B
COOTBETCTBMHM C MMyHKTOM 2 cTaThi 8 3akoHa KpacHOspCKOro Kpas oT 16.12.2014
Ne 7-3023 «OO6 opraHM3alMd COLHMAJbHOrO OOCIYXHBaHWS TpaxaaH B
KpacHoSpckoM Kpae» B paMKax CTaHAapTOB COLMa/IbHBIX YCIIYT.

3.6. IlpenocTaBieHre CONUANBHBIX yCIYT OCYIIECTBIISACTCA B COOTBETCTBAHM C
WHMBHAyQIBHOM TporpaMMoii mpejocraBienus comuanshbix ycryr (MIITICY)
Ha OCHOBAaHHHM JOrOBOpa O MPEIOCTaBICHUH COLMAIBHBIX YCIYT, 3aKIIOYEHHOr0 C
TIOJTyYaTeleM COLMATBHBIX YCIYT MM €ro 3aKOHHLIM MPEJCTAaBUTEIEM B TEYEHUE
CYTOK C JaThl NPEACTaBICHHA HHIAMBUIYAIbHO!W NPOTPaMMbl NPENOCTABICHNS
colHanbHBIX yeuyr LieHTpy.

3.7. OcHOBaHMEM JUIs MPEeIOCTaBIeHHs COLMANbHBIX YCIYT SBISETCA MOJaHHOE B
MACHBMEHHOM MM 3JIEKTPOHHOH (opMe 3asBjI€HHE TpaXAaHWHA MM €ro
3aKOHHOTO NPEJCTAaBUTENs O TPEJOCTABIEHHH COLMATLHOro 00CTyKUBaHus MO0
obpalieHre B €ro MHTEpecax HHBIX Ipaxaad, oOpallleHHe ToCyAapCTBEHHBIX
OpraHOB, OPraHOB MECTHOTO CaMOYIpaBIeHHS, OOIIECTBEHHBIX O00beIUHEHHH
HEMOCPEICTBEHHO B  MCIIOJHHUTENbHO-PACTIODAIUTENIbHBIA  OpraH  MECTHOIO
CaMOYIpPaBJICHHss  MyHHLMNANbHOTO  paiioHa HJIH  TOPOJCKOro  OKpyra
KpacHosIpcKoro Kpasi, YIOJHOMOYEHHBIH Ha OCYyLIECTBIEHHE IOCyIapCTBEHHBIX
MOJIHOMOYMIi 0 COLMANbHOMY OOCIYXHBaHMIO TpaxaaH (Jamee - oOprad
CONMANBHOM 3aIUTBl HaceleHMs), II0 MECTy JKHUTENbCTBAa (IpeObIBaHuUs)
rpaxgaHuHa Jub0 TepeJaHHBlE 3asBlIeHME WM oOpalleHHe B paMKax
MEKBEIOMCTBEHHOT'O B3aUMOIECHCTBHS.

3.8. Pemenwe 0 TPeNOCTaBICHHH COLHKAIbHBIX  YCIYr  IPUHHAMAETCA
agMuHucTpanuei LlenTpa Ha OCHOBaHHUH CIIEAYHOIINX JOKYMEHTOB:

1) 3asBneHMe TpaXIaHWHA MM €ro0  3aKOHHOTO  NPEICTABUTEI;
2) NOKYyMEHT, YAOCTOBEPSIONIMH JIMYHOCTb MOJydaTeNisl COLUMAIBHBIX YCIyT;
3) [OKYMEHT, MOATBEPKAAIOIHH MOJHOMOYMs MPEACTABUTENS MOJydaTens
COLHaNbHBIX YCayr (mpH oOpamieHud 3a TI0Jy4eHHEM COLHMAIbHBIX YCIyr
OpeCTABUTEISA oy4ares COLMANIBHBIX ycayr);




4) xomuss WHAMBHIYaIbHOM NMPOrpaMMBbl NPENOCTABICHHS CONHAIBHBIX YCIYT, B
KOTOpOH yKa3aHel (OpMa COLMAJILHOrO OOCTYy)XHBaHHS, BHIBL, 00BeEM,
TIEPHOUYHOCTD, YCJIOBUS, CPOKM NPENOCTABIEHHs COLMAIBHBIX YCIyT, epe4eHb
PEKOMEHAYEMBIX ITOCTABIIUKOB COLMAIBHBIX YCIYT, a TaKkKe MEpPONPHSATHS IO
COLIHAJIbHOMY COIPOBOXIEHHUIO, BbIJaHHAs I[10IYy4are/l0 COIMAIBHBIX YCIyT
(mpencTaBiAeTcs M0 COGCTBEHHOM MHULMATHBE MOMyHaTels COLMANBHBIX YCIyT);
5) xomMs JOKYMEHTa O MeCTe NPOXKMBAHWA MIM IPeOBIBAHHS IOTy4aTens
COLIMAIBHBIX YCIIYT,

6) KOs JOKYMEHTA O COCTABE CEMBH NONTYYaTellsi COLHANBHBIX yCIyr (CIIpaBKa o
COCTaBe CEeMBH, BBHIMCKA M3 JOMOBOW KHWIH, BBITKUCKA U3 (PUHAHCOBO-JIMIEBOIO
cyerta);

7) DOKYMEHTHI O JOXOJAaxX MojiydyaTels COLManbHbIX YCIYr W YIEHOB €ro CeMbH
(mpy HamWMYuK) W TpUHAIEOKANEM €My (MM) MMYIIECTBE Ha IIpaBe
cOOCTBEHHOCTH, HEOOXOMUMBIE [UISA OIpEJC/IeHUs CPEAHENYIIEBOro N0X0na i
TIpeI0CTaBICHUSA COLIMAIBHBIX yCIyT OecniaTHo, YCTaHOBJIEHHOTO
IMoctanoBnenueMm IlpaButensctBa Poccuiickoi @enepanmu ot 18.10.2014 N
1075 "O0 ytBepxnmenunu I[lpaBun omnpeneneHds CpeaHEAYLIEBOrO AOXoja s
Ipe0CTaBIeHUs COLMANIBHBIX yCIyT becmnatHo". JOKYMEHTBI O IpHHAIEXAIEM
THOJYy4YaTe0 COUMANBHBIX YCIIYT U WIEHaM ero ceMbH (TIpH HaIM4YM{) UMYLIECTBE
Ha T[paBe COOCTBEHHOCTH IIPEACTABISIOTCS 110 COOCTBEHHOM HHMIMATHBE
MOJTy4YaTelNs COLMAIBHBIX YCIYT;

8) Komms CTpaxoOBOTO CBHIAETENIHCTBA 00A3aTeNbHOrO MEHCHOHHOIO CTPaxOBaHHMs
(mpexcTaBNseTCs MO COOCTBEHHON MHHIMATHBE MOJIy4aTelsl COUMANbHBIX YCIYT).
39. Komuu JOKyMEHTOB, HE 3aBepeHHbIC OpraHW3aluel, * BbIABIICH
COOTBETCTBYIOIIHE  JOKYMEHTHI, WM HOTapuaibHO, MpPEICTABIAIOTCA C
IIpeIbsBICHHEM OpUTHHAJA.

3.10. KoHcynbTaTHBHasE MOMOIIb B YCTHOM, MMCbbMEHHOH MM 3a04HOM (1O
teneoHy) popme oka3bIBaeTCs Oe3 MUCEMEHHOIO 3asiBJICHUS.

3.11. Ha ocHOBaHMH [OKYMEHTOB, IEepe4YMCJIeHHbIX B I. 3.8 HacToALEero
[TomoxxeHus u3gaercs npukas aupexropa LleHTpa o 3auKCiIeHHH IpaXIaHWHA Ha
COLlHaJIbHOE OOCITy)XMBaHHE B TOJycTaluoHapHOH ¢opMe HIH B ¢opMme
COLIHAJIBHOTO OOCITY)XHWBaHUSA Ha JOMYy M O0QopMIisieTcs JTHYHOE [el0, KOTOPOe
XPaHUTCS B OTACIICHUH.

3.12. Pemenue 06 oka3aHHM COLMANIBHBIX YCIYT 3a [UIATY WX YaCTUYHYIO IUIATy U
pasMep B3MMaeMOH ¢ MOIydaTens COLMANbHBEIX YCIyr IUIaThl 3a "COLMATIbHBIE
YCIIyTH NlepecMaTpUBaIOTC aIMUHUCTpalueil LlenTpa He Yalle YeThIpex pa3 B Iofl.
3.13. Vcnyru, oka3aHHble CBEpX YCTAHOBICHHOIO CTaHAAPTaMH COLIMAIBHBIX
ycayr obdbeMa, Bxoasmue B IlepedeHb COLMATBHBIX YCIYT, IPENOCTABISEMBIX
NOCTaBUIMKAaMHU COIMANBHBIX ycinyr B KpacHospckoM Kpae, MpeAoCTaBIsIOTC Ha
YCIIOBHSX ITOJTHOR OIUIAThl B COOTBETCTBHM C Tapu{amHu Ha COLMAIBbHBIE YCIYTH,
yTBEpkKACHHBIMH NocTaHorneHueM IIpasurensctsa KpacHospckoro kpasi.

3.14. YmonHOMO4YEHHOE JIMIO0 IPOU3BOAMT IIPHEM HAIMYHBIX HE€HEXKHEBIX CPEACTB
33 OKa3aHHBIE COL[HANIBHBIE YCIIYTH OT MOJTy4YaTe el COLMAIbHBIX YCIYT OTAEIEeHUs
o OJlaHKaM CTPOTO# OTYETHOCTH (KBUTAHLWAM) | C/lAaeT HAIHYHBIC JCHEXKHbIE
CpelcTBa M KOITUM KBUTAHLUI kaccupy LlenTpa.




3.15. Kaccup LlenTpa ciaet mojy4eHHble HaTHYHbBIE JIeHeXHbIe CpeicTBa B OaHK.
3.16. CpenctBa, mojiy4aeMsle OT OIUIAaThI 3a COLMAlbHBIE YCIYTH, 3aYHCIISIOTCS Ha
maneBoii cueT LleHTpa U pacXodyIOTCs B COOTBETCTBUHU C YTBEPXKACHHBIM IIJIAHOM
(MHAHCOBO-XO3AMCTBEHHOM  JEATENBHOCTH  HA  pEalW3alUdi0  YCTaBHBIX
HaIpaBJIeHWH AesaTenbHOCTH LleHTpa, B TOM 4YKCIE Ha yIy4lleHHe MaTepHabHO-
TEeXHU4YeCKOU 0a3bl.

3.17. Ha ctumynupoBaHue TpyZAa pabOTHHUKOB CBEpPX OMOMKETHBIX aCCUTHOBaHHIA
Hampasjsgercs He Oonee 65 % cpeacts, momyudaembiX LIGHTpOM OT OIUIaTHI 32
COLIMaNbHbBIE YCIYTH.

3.18. Ha conmanbHOe 0OCmy)XHMBaHWe Ha AOMY He NPUHMMAIOTCHA IpakIaHe,
ABIAIOIIKMECH OaKTepHo- ¥ BHPYCOHOCHTEISAMM, JHMOO MPH HAIMYHUH Y HHX
XPOHMYECKOr0 aJKOrOJId3Ma WJIM HApKOTHHECKOH 3aBUCHMMOCTH, KapaHTHHHBIX
MHEKIMOHHBIX  3a0olieBaHuii, aKTUBHBIX (opM TyOepKynesa, TsKEIbIX
IICUXHYECKMX PACCTPOMCTB, BEHEPHYECKUX U JPYTrUX 3aboneBaHUM, TpeOyrOIHX
JeYeHHs B CIEUHAIM3UPOBAHHBIX  Y4YPEXKACHUAX  3JpaBOOXPAHEHHS.
IMogTBepXOeHHEM  OTCYTCTBHS  TNPOTUBONOKAa3aHWHM  SBISETCS  CIpaBKa
MEIUUHUHCKON OpraHu3alyy.

[TepedeHs MeIMIIMHCKUX MPOTUBOINOKA3AHKI, B CBI3M C HAIMYMEM KOTOPBIX
rpakIaHUHy WIH MONTYYaTeN0 COLMANBHBIX YCIyl MOXET ObITh OTKa3aHO, B TOM
YKClle BpEMEHHO, B MPEIOCTABIEHUU COLMANBHLIX YCIYT' B CTAllMOHApHOH (opMe,
onpeneneH [Ipukazom MunuctepcTBa 3apaBooxparenus: Poccuiickoit Penepanun
or 29.04.2015 N 216 H "OO06 yTBepxaeHHH TIepe4YHS MEIULMHCKHUX
[POTHBOIOKA3aHHI, B CBA3M C HAJIMYHUEM KOTOPEIX IPaKIaHUHY WIH IOJIy4aTellto
COLIMAJBHBIX YCJIYr MOXeT OBbITh OTKa3aHC, B TOM YHCJIE€ BpPEMEHHO, B
MpeAOCTaBIEHUH COLMANBHBIX YCIYT B CTalMOHapHO! (GopMe, a Takxke (OpMbl
3aKJIIOYEHHUS YIOJHOMOYEHHOHM MENWIMHCKOM OpraHy3alldd O HaIM4YUM TaKHUX
IPOTHUBOIOKA3aHMUM".

3.19. Ilpu npenocTaBlI€HUH COLMANBHBIX YCIIyl MOIy4YaTensM COLMaNbHBIX YCIYT
JIOIDKHBI obecrieuyuBaThcsl 0€30MaCHOCTh IUisl JKH3HU M 3IOPOBbS, COOJIIOJEHME
BCEX YCTAHOBIEHHBIX HOPMAaTHMBOB M T[pasiii CAHATApDHOM M. MOXKapHOMH
Oe3omacHOCTH, MNpeAycMOTpeHHbIX DenepalbkbiM  3aKOHOM O ITOXKapHOH
0e30macHOCTH, TOCYHApCTBEHHBIX CAHUTAPHO-3MHUISMHOJIOTHYECKHX TMPaBUI H
HOPMaTHBOB, NPUHUMATBCS BCe HE0oOXoguMble Mepbl MO NPOGUIAKTHKE
TpaBMaTH3Ma H MPeayNpexKACHHUIO HECYACTHBIX Cl1V4aes.

3.20. Ilomywyatenu  couManbHBIX  YCIYI )THENIeHH — MH(QOPMHUPYIOTCA
UCTIONIHUTENEeM 000 BCEX COLHMANBHBIX YClyrax, Ha IOJy4YeHHe KOTOPBIX OHH
MMEIOT IpPaBO, a TAKXKE€ O KOHTAKTHBIX PEKEM34712X, [10 KOTOPBIM OHH MOTYT
[0JaTh ’kano0y Ha paboTy UCTIOTHHUTEIS.

3.21. KadecTBeHHOE IpEOCTABIEHHUE COLHA/(BF LI YCIIVT 3aKITOYAETCs B MOJHOM
U CBOEBPEMEHHOM YIOBJIETBOPEHHM HYX¥ I ¢ I1oTpeOHOCTeH monydarenei
COLMANBHBIX  YCIyr B  pEeLIeHHH  COLMA1bHO-OBITOBBIX, _ COLUAIBHO-
TICUXOJIOTHYECKUX, COIHATBHO-TIeJarOTMYECKHX, COIMaTs>HO-PABOBBIX MpobIeM B
LENISX CO3/aHUsl UM HOPMAJIbHBIX YCIOBHM XK U3H M.

3.22. PesynbraT MOCEIIEHHs B paMKax peand3aiydy TexHoJoruu «JlomamHee
BU3UTHpPOBaHWe» W (akT OKa3aHUA COLJATLHOM  YCIYyTH  (DHUKCHpYeTcs




CHEIMAIUCTOM B [HEBHHKE COLMANBHOI0 pe0OTHHKA B COOTBETCTBHH C
IMonoxeHueM o MOPSIIKE BeSHUS U XpaHEHH T [ He2HIKa COLUAIBHOrO paboTHHUKA.
3.23. Y4eT nostydaTenei COUMANbHBIX YCIYI M OK23aHHBIX UM COLHAlbHBIX YCITyT
IPOM3BOAUTCS B aBTOMAaTH3UPOBAHHBIX MPOrpaMMa.

3.24. CHaATHe MOJydYaTess COLMANBHBIX YCIYT C COLHAIBHOrO0 0OCIy)XHMBaHHUs Ha
JIOMY TIPOM3BOAMTCSA MPHKa3oM JupekTopa LienTpa Ha oCcHOBaHHUH:

- NHCBMEHHOTO 3asBJICHHS IOJy4aTess COLMAlbisIX YCIYr HMIM €r0 3aKOHHOIO
npencTaBUTeNs 00 OTKa3e B IPEAOCTABIEHHHN COLIKAIBHBIX YCIYT,

- OKOHYaHHS CpOKa MpPeAOoCTaBIeHMs COLMalibHLIX YCIYr B COOTBETCTBHH C
IOrOBOPOM H (MJIM) HHAMBUAYAIBHOM MPOrpamMmol

- HapyIIEeHHE MOJTyYaTeIeM COLMATIBHBIX YCIVT 1117 eI [peACTaBUTENIEM YCIIOBHH,
IIpeyCMOTPEHHBIX JOTOBOPOM;

- CMEpTh IMOJy4YaTesid COUMANbHBIX YCIy" Wi JuKBHAAIMSA (IpeKpalieHue
IesTeIbHOCTH) MOCTABUIMKA COLUANIBHBIX YCIIYT: )

- pelleHHe cyda O NMPU3HAHUHU MOJIydaTess COL-aIbHBIX YCIYr YMEPIIUM WA
©e3BeCTHO OTCYTCTBYIOILUM;

- OCYXJEHHe TOJy4aTelsl COLMANbHBIX YCIyr Kk OTOBIBAHHIO HakKa3aHHs B BHUJE
JIAIIEHUs CBOOOBI.

3.25. PemenHue o0 DpeKpalleHWH MPe1ocT: 3IeHHS  COLMANBHBIX  YCIyT
NpUHAMaeTcsl pykoBoAcTBoM LleHTpa B rewenne | pabodero OHA €O JHSA
HACTYILICHHS OCHOBAHMM, YKa3aHHBIX B I1. 3.24 Hactosiero IomoxeHus.

iy

4. TIPABA OTAEJIZE M5

OtneneHne UMeET MPaBo:

4.1. IlpencraBiaTh HMHTEpeChl IOJydaTesei: (oL MallbHEX YCIYr B PasiM4HBIX
HMHCTAHIUAX OT MIMEHH U I10 OPYYeHHIO aaMitHIicT paqui [{eHTpa.

4.2, 3anpamidBath OT MOJydaTelNed COIMzlb LIX VYCIYr HHPOpMaUUI U
OOKYMEHTBl, HeoOXOAuMble M opraHusanyy paboThl IO PEIIEHHI0 HX
COLMANIbHBIX MPOOJIeM, B COOTBETCTBHH € 3aKOH(, [ SIECT30M.

4.3. IlpuBnexars Ui peanu3alud Lejler C20cd JIeITeIbHOCTH TpaXIaH |
IOPUIMYECKUX JIUL.

4.4. BHOCHUTE NIpENIOXKEHHS PYKOBOJACTBY |lciiipa 10 COBEPIICHCTBOBAHHIO
paboTEI OTAEIEeHHUS.

4.5. PazpabaTeiBaTh M BHEIPATh B Hpaxri</ HOBLE (OPMBI COLHATBHOIO
00CITy)KUBaHUs, KOMIUIEKCHbIE M IeNieBbie [ iPavhbl € HCIOJb30BaHUEM
OTEYEeCTBEHHOT'O U 3apyOeIKHOTO MEPEIOBOr0 OTIEI"

5. OTBETCTBEHHEOCTH

5.1. Bcro moyIHOTY OTBETCTBEHHOCTH 3a Opraiiii: MiO i BBIOJIHEHHE 3aJad U
(GYHKIMA, NpPeayCMOTPEHHBIX HACTOSALIMM [ 10 <2HKEM, HECeT 3aBeNyIOLIHi
OTIIeJIEHHEM.

CreneHs OTBETCTBEHHOCTH  pabOTHK( OT/c JIEHUS omnpenenseTcs

JOJDKHOCTHBIMM HHCTPYKIMSAMH.




