YTBEPQK;H,EHO
IPHKA30M. Jmpe'xTopa MBY KIICOH
. Jlecocrrﬁnpc :

H4 O, _o'r«l‘;_S» moHs 2018 .
& coeaonfon 353 M.JI.TuxoHoBa

T1I0JIOXXEHME
00 oTImeneHun
coumanbHoro obcnyxxuBanus Ha gomy (COJI)

1. OBIIIME ITOJIOXXKEHUA

1.1. Otpenenne couuambHOro OOCTY)KHBaHMS Ha JoMy (Hanee - OTAesIeHHE)
ABIISETCS  CTPYKTYPHBIM MoApasfeneHueM MyHHUIUOAIBHOIO OHOIKETHOro
yupexnenus «KOMIUIEKCHBIH IIEHTP COLMAIbHOrO0 OOCIY)XHBAHUS HACEIECHUS
ropoza Jlecocubupcka» (nanee - Llentp).

1.2. Ornenenne cosmaercs, peopraHuU3yeTrcs | JIUKBHAUPYETCS IPHKa30M
aupektopa llentpa. KommnekroBaHHe KaJpOB OTAENEHHS MPOU3BOIMTCS B
COOTBETCTBHH CO IITAaTHBIM pacnucanueM LleHTpa.

1.3. Otnenenne B cBoeii pabore pykoBoactByercs Koncrurymmei Poccuiickoi
@enepalvy, 3aKOHaMH, yka3aMu U pacropsokenusmu [IpasutensctBa Poccuiickoii
®enepanun, OenepaabHbIMU 3aKOHAMH, 3akoHaMu KpacHospckoro kpast, Ykazamu
Ilpesupenta P®, mnocraHopneHusMu IlpaButenbctBa P®, HOpMaTHBHBIME
npaBoBbIMH akTamu I'ybepnaropa KpacHosipckoro kpas, IIpaButenscrtsa
KpacHosipckoro kpas, MHMHHCTEPCTBA COLMaNbHON monuTHKE KpacHospckoro
Kpas, IIOCTaHOBIEHHSAMH aJMHHUCTpamuuM ropoga Jlecocubupcka, HpHKazaMu
Ilentpa, YcraBoMm LlenTpa, HactosmmM [TonoxeHHEM.

1.4. Ortnenenvie mnpenHasHayaeTcs IS OKa3aHHA [PaXOaHaM, NPHU3HAHHBIM
HYXKJAIOIUMHUCS B COLHABHOM OOCIyXHMBaHHHM (Jajiee - IMOJdy4arelsM
COLMAJIbHBIX YCITYT) Pa3IM4YHbIX BUIOB COIMANBHBIX YCIYI Ha JA0MY.

1.5. JleATeNBHOCTE OTHENEHHS CTPOMTCS Ha COTPYJHUYECTBE C PA3THYHBIMH
rOCY/IapCTBEHHbIMHU YUPEXKACHUSIMH H HHBIMH YYPEXKACHUSAM DPa3NHYHBIX (GopM
COOCTBEHHOCTH,  OOIIECTBEHHBIMH,  OJArOTBOPUTENBHBIMM,  PETMTHO3HBIMH
OpraHu3alUsMH, 00beIMHEHHIMU, QOHIAMH, a TAKXKe OTAENBHBIMH IPaKIaHaAMH.
1.6. Anmunuctpanus ILleHTpa oOCyLIeCTBASET KOOPAMHALMIO OEATEIbHOCTH
OT[Ie/IeHHs M OKa3bIBaeT €My OpraHM3alMOHHO-METOAUYECKYI0 M IPAKTHYECKYIO
MTOMOIIIb, & TAKXKE OCYIIECTBISET KOHTPOJIb 3a €T0 AEATEILHOCTHIO.

1.7. Pexum paboTel oTaeneHus ompenensercs IlpaBuiamMu BHYTPEHHEro
TPYAOBOIO pacnopsaka.

1.8. Kaxaplif CIeLHanucT OTAeNEHHs, B COOTBETCTBUM C KBaTH(OHKAIMOHHBIMA
TpeOOBaHUAMH, MpPEABABISEMbIMH K €ro CIENUaIbHOCTH, JOJDKEH HMETh
COOTBETCTBYIOLIEE oOpasoBaHHe,  KBaJU(UKALHIO, Ipo(eCcCUOHATBHYIO




IIOArOTOBKY, 001aJaTh 3HAHUSAMH H OIBITOM, HEOOXOIMMBIMH IJI BBITIOTHEHHS
BO3JIO’KEHHBIX Ha HETO 00sS3aHHOCTEH.
1.9. PaGoTHHMKH OTHENEeHUs [OOJDKHBI 001aJaTh BBICOKMMH MODAJIbHBIMH U
MOPaJIbHO-3TUYECKUMH KauecTBaMH, YyBCTBOM OTBETCTBEHHOCTH %}
PYKOBOJACTBOBAaTECA B paboTe NpPUHIMIAMH TyMaHHOCTH, CIIPaBEIIMBOCTH,
OOBEKTUBHOCTH M J0OpOXKENIaTeNbHOCTH B COOTBETCTBHM ¢ Komexcom
NpoheCCHOHATBHOM ATHKH U CITyXeGHOT0 NMOBeIeHHsA COTPYIAHHKOB.
1.10. Ilpm oxaszanuu yciyr pabOTHHKH OTAENEeHHS JOJDKHBEI MPOSBIATH K
HOJIyYaTeNisM COLUMAIBHBIX YCIYT MAaKCUMAJIBHYK) YYTKOCTb, BEKIHBOCTb,
BHMMaHHE, BBIIEPKKY, IMPEIyCMOTPUTEIbHOCTh, TEPHEHHE, YYHTHIBATh HX
¢bHU3HYECKOe H ICHXHYECKOE COCTOSIHHE. . g
1.11. JledATenbHOCTh OTIENEHUS OPraHU3yeTCs B COOTBETCTBHMHU C MEPCIEKTUBHBIM
Y KalleHIapHbIM IJITaHaMH paboTH.

KoHTpons 3a  BBIMONHEHHEM  NPEAYCMOTPEHHBIX  IUIAHAMH  PabGOTHI
MEpPOIIPUATHI OCYILECTBISET 3aBeAYIOIIUI OTIAETEHHEM.

2. 3AJIAYY U ®VHKILIAU OTHEJIEHUS

OCHOBHBIMU 3a/1a49aMU OT/ICJIEHHS SBJISIOTCS:

2.1. llpoBeneHHe COLMANbHOTO MNATPOHaXXa C LENIBIO BBISBIEHHS TIPaXIaH,
HY)XIAIOIUXCA B COLIMAIIEHOM 00CITy)KMBaHUHU HA IOMY.

2.2. TlpemocraBiieHHe IOTy4aTelIsIM COLMANBHBIX YCIyr Ha IOMY COLIAAIBHBIX
ycnyr, BKIOYeHHBIX B IlepeueHp colManbHBIX YCIyr, MpPeJOCTaBIAEMBIX
NIOCTAaBLIMKAMH COIMANBHBEIX yCIyr B KpacHOSpPCKOM Kpae M JOIOJHUTEILHBIX
COLIMAJIbHBIX YCIIYT B LEJISAX YIy4LUIEHHUs YCIOBUHA HX KU3HENEATeTbHOCTH U (WIIH)
pacIlupeHHs X BO3MOXKHOCTEH CaMOCTOATENbHO 00ecreyHBaTh CBOM OCHOBHBIC
YXHU3HEHHbIE IOTPEOHOCTH.

2.3. CopeiicTBHE B NPENOCTABJIECHUM IIOTy4aTENsM COLMANBHEIX YCIYT JBIOT U
NPEeUMYILECTB, YCTAHOBIIEHHBIX 1eHCTBYIOIIHUM 3aKOHOAATEILCTBOM.

2.4. Oxa3zaHMe COLMANBbHO-OBITOBBIX, COLMATBHO-MEIUIMHCKAX, COLMAJILHO-
NpPaBOBBIX M HHBIX COLHAIBHBIX YCIYr MONYYaTeNsM COLMAIbHBIX YCIYT,
HYXIAQIOIUMCS B COL{HaIbHOM 00CTY>KMBaHHU H MOIIEPIKKE.

2.5. O0ecnieuenne HeoOXonumol HHGOpPMalyeil W KOHCYJLTHPOBAHHE
00paTHBIIHXCS IPaXKIaH. ‘
2.6. IlpoBenieHue CaHMTapHO-TIPOCBETHTENBHON pPaGOTBl ¢ LENBIO pelleHHs
BOIIPOCOB BO3PacTHOM aganTallyy.

2.7. MopaJlbHO-TICHXOJIOTHYECKAs [OepKKa HOJyYaTeleil COMUanbHbIX YCIyT |
YJIEHOB UX CEMEM.

J1st petnenys STUX 3a/1a4 OT/e/eHHe BBITOIHAET Cleayromue QyHKIH:

2.8. OcyuiecTBieHye MpUeMa rpakJaH o BOIPOCaM COLUAILHOrO 00CTyKHBAHUS
Ha IOMy ¥ OKa3aHUs HEOOXOIMMO# IIOMOIIH.

2.9. JlubdepeHUUpOBaHHBIH Y4YeT TIpaxIaH, HYXIAIOIHMXCA B COLHAILHOM
00CIy)KMBaHUH Ha IOMY.




2.10. Okxa3aHWe COLHAIBLHO-OBITOBBIX, COLMAIBHO-MEAUIMHCKHUX, COLIMAILHO-
IIPAaBOBBIX M MHBIX COLIMANIBHBIX YCIYT FpaykJaHaM, HYKJAOIIUMCS B COL[HAIEHOM
o0CTyKMBaHUM U MTOAIEPIKKE.

2.11. ObGecneuenne HeoOxoxauMoOW HH(POpPMaLKEe H  KOHCYJIBTHPOBAHHE
0o0paTUBIIUXCS rPaXKAaH.

2.12. IlpuBnedyeHue pa3iU4YHBIX TOCYJapCTBEHHBIX, MYHHIMIAIBHBIX H
HETOCYAApCTBEHHBIX CTPYKTYpP K peIIeHHIO BOIPOCOB OKa3aHHS COLMAJIBHOMR
MOMOIIY U NOAJEPXKKHU MNOMy4aTe M COLMATIBHBIX YCIYT OTAEICHHUS.

2.13. UsydeHne W BHEApEHHE B MPAKTUKY MHHOBALMOHHBIX (POPM COLMAILHOIO
o0cyMBaHHUA Ha IOMY, B 3aBUCHMOCTH OT HY>KIaeMOCTH IpaXk[aH B COLUAILHOM
oAJIepKKe.

2.14. IlpumeHeHHe CTallMOHAPO3aMEIIAOIIUX TEXHOJIOTHH  COLMATIBLHOIO
00CTyXUBaHUS.

2.15. OcymecTBieHHe MEPONPHUATHI MO TMOBBIIEHHIO Ka4decTBa OOCIYKHBAHUS
TIOJIy4aTelIed COUAIBHBIX YCIIYT.

2.16. Ocy1ecTBIEeHHE COLMATBHOTO COMPOBOXKICHHSI.

2.17. IloBpllleHHE NMPOPECCHOHANBHOIO YPOBHS pabOTHHUKOB OTHEICHUS IyTeM
camM000pa30BaHHs U MPOX0XKIEHUS KYPCOB MOBBIIIEHHS KBATHDUKALIHH.

3. OPTAHU3ALIWA JEATEJIBHOCTU OTAEJIEHUA

3.1. OrneneHue mnpeAHa3HAYeHO I COLUAIBLHO-OBITOBOrO OOCIYXXHBAHUS M
OKazaHMs JOBpayeOHOH IOMOINM B HAJOMHBIX YCIOBHAX IIOJyYaTeIsM
COLMAJIbHBIX YCIIYT, IO IMPHYMHE X HYKJAEMOCTHU B ITOCTOSIHHOM WJIH BPEMEHHOM
IIOCTOPOHHE! IOMOIIHM B CBSI3M C YaCTUYHOW HITH MOJHOM YTPaTOil BO3MOMHOCTH
CaMOCTOATEIBHOTO  YIOBJIETBOPDEHHsS OCHOBHBIX JKM3HEHHBIX IOTpeOHOCTEH
BCIICICTBUE OrPAaHHUYEHHs CIIOCOOHOCTH K CaMOOOCHyXHBaHHIO U  (WIIH)
NEPEBUKEHHIO.

3.2. OtpeneHue BO3IIABIAET 3aBelyIOIIMH, HasHauaeMblil aupektopom Llentpa,
KOTOPBIM OCYIIECTBISAET PYKOBOJACTBO TEKYIIeH MAeATEIbHOCTBIO OT/EJICHHS.
3aBeflyromMii HECET MEepPCOHANBHYI0 OTBETCTBEHHOCTh 33 HEHaJJIeXkallee
HCIIOJTHEHHE BO3JIOXKEHHBIX Ha OTAEICHHUE 3aia4, OpraHu3yeT paboTy OTHeneHus.
3.3. OGcnyxHBaHME TIpaXIaH OCYIIECTBIAETCS COLMAIBHBIMHA pPabOTHHKAMH,
COCTOSIIIMMHU B IITATE OTACICHHUS.

3.4. CounasnbHple pabOTHHKH, OKa3bIBAIOIIME COLMAIBHBIE YCIYTH IOJYyYaTelsM
COLIMANbHBIX YCIYT OTAENEHMsS, JO/DKHBI HMEThb CIIyXeOHble YIOCTOBEpEHM,
JEHCTBYIOIIYIO MEAULIMHCKYIO KHIDKKY YCTAHOBIIEHHOM (hOPMEL.

3.5. Tepputopuu, oOcCIyXHBaeMble COLMAIBHBIMH pPaGOTHHKAaMH, TpaduKH
MOCCLICHUH YTBEPXKAAIOTCA 3aBEAYIOLIMM OTJENIeHUeM C YYETOM CTENEHH M
XapakTepa HYXJAaeMOCTH MOJdydaTenell COLMalNbHBIX YCIYr, B  IOMOIIH,
KOMIIAKTHOCTH WX T[POXXMBAaHUSA, MPENNPUATHA TOProBIM H  OBITOBOTO
o0cTyKMBaHUS.

3.6. Ilocemenue CONMANBHBIM PAOOTHUKOM MONydYaTeNsl COLMAIbHBIX YCIYT
OCYIIECTBJISIETCS B COOTBETCTBUY C Ipa)IKOM TTOCEIEHHIA.




3.7. Ilpu 3aKkiIOYeHHH [OroBOpa MOJyYaTedd COLHAIBHBIX YCIYT HIH HX
3aKOHHBIE TPEACTaBUTENH JOJDKHBI OBITh O3HAKOMIIEHBI C  YCJIOBHSMH
NPENOCTABIEHUs] COLMANbHBIX ycmyr, IIpaBunaMu mOBeAEHHUS 'TrpaxIaH IpH
o0Cily’)KMBaHMM Ha JOMY, MOJyYUTh HCHEPNBIBAIOIIYI0O HH(POPMAIMIO O CBOMX
npaBaX, OOS3aHHOCTAX, O BHAAX COLHAIBHBIX YCIYr, KOTOpble OyayT HM
IpeNocTaBlIeHbl, CPOKaX, MOPAAKE UX MpeJoCTaBlIeHus, 0 Tapudax Ha STH yCIyrd
U 00 MX CTOMMOCTH JJIs IMOJy4yaTells COLMAIBHBIX YCIYT JIHOO O BO3MOXXHOCTH
HOoIy4yaTh UX OecIiaTHO.

3.8. BrimonHeHHWe CONMAIBHBEIMH pPAaO0OTHHKAMH OTHEIEHHS MEIUIMHCKHX
HpoLeayp NPOU3BOIUTCH TOJBKO MO Ha3HAYEHHUIO YYacCTKOBOro (Jieyailero) Bpaya.
3.9. CouuanbHble YCIyrH NpeIoCTaBIsIOTCA OecriaTHO JubO 3a IUIaTy WM
4acTHYHYIO IUIaTy. PasMep mnaTel 3a NpeAoCTaBlIEHHWE COLHANBHBIX YCIYT H
NOpANOK ee B3uMaHus ycranaBnuBaetcs [IpasurensctBoM KpacHospckoro kpasi.
3.10. Oxa3piBaeMble COLMANBHBIE YCIYI'H, BXxoisuue B IlepeueHb colalbHBIX
yCIyr, TpeAoCTaBIsSeMbIX MOCTAaBUIMKAMHU COLMANBHBIX ycayr B KpacHosipckom
Kpae, MpeI0CTaBIISIOTCS OECIUIaTHO CIeAYIOIMM KaTeropusaM rpakaaH:

1) HecoBepLIEHHOJIETHUM JETAIM;

2) nuuam, NocTpafaBlIkM B pe3y/bTaTe Ype3BblYaiHbIX CUTYalIHH,
BOOPYXEHHBIX MEXKHALIMOHAJIBHBIX (MEXITHUIECKHX) KOH(IUKTOB;

3) ecnu Ha AaTy oOpalleHHUs CpeJHEeNYIIEBOH JOXO MOJIydaTess COLHaIbHEIX
yCIyr, pacCYuTaHHBIM B cooTBeTCTBHM ¢ IlocranoBnenuem IlpaButenscrpa
Poccuiickori ®@enepauun ot 18.10.2014 N 1075 "O6 yrBepxnenun Ilpasun
OIpe/IeJICHUs] CPEAHEAYIIEBOro N0X0Aa AJis IPEAOCTAaBICHUS COLMAIbHBIX YCIyT
OecruiaTHO", HMXKE WM PaBeH IOJIYTOPHOH BEJIWYUHE HMPOXXHTOYHOIO MHHHMYMA,
YCTaHOBJIEHHOH /I OCHOBHBIX COLIMAJIBHO-AEMOrpaMyecKux IpyNIl HaceleHHs
10 COOTBETCTBYIOIIEH IPyIIE TEPPUTOPHUi Kpas (U1l COLMATBHOI0 00CIYKHBAHMS
Ha JIOMY H B IOJIyCTallHOHAPHO# (opMe).

4) wHBanuAaM U ydacTHHKaM Bemukoii OTedecTBEHHOM BOMHBI;

5) cympyram mnoruOmmx (ymepiinx) HHBaNHIOB Benukoit OredecTBeHHOI
BOMHBI MIM  yYaCcTHHKOB Benukoit OrteuecTBeHHOM  BOMHEI, BJOBaM
BOCHHOCIY)XaIMX, HOrubmmx B Tmepuoj BoHHBI ¢ Puunanaueil, Benukoii
OredecTBeHHO# BOIHEI, BOiHBI ¢ SIMOHKUEH, He BCTYNHBIINM B [IOBTOPHEIH Opak;

6) OIMHOKO NPOKMBAIOIIUM JIMIAM, POPaGOTAaBIIMM B THLLY B NepHof ¢ 22
utoHs 1941 roga mo 9 mas 1945 rona He MeHee 6 MecsLEB, HCKIKOYAs IEPUOIBI
paboTel Ha BpeMEHHO OKKYNHpOBaHHbIX Teppuropusix CCCP, nu6o
HarpaxaeHHbIM opaeHamu i MenansmMud CCCP 3a caMOOTBep)XeHHBIH TpyH B
nepuox Bemukoii OtedecTBeHHOH BOMHBI, OJMHOKO MPOXHUBAIOLIAM CYNPYKECKUM
napaM, B KOTOPEIX OAMH U3 CYNPYTOB SIBISETCS TPY)KEHUKOM ThLIa;

7) OBIBIIMM HECOBEPLIEHHOIETHUM Y3HHKAM KOHIUIArepeii, reTTo U APyrux
MECT IPUHYIUTENBHOIO COAEPKAHUS, CO3NAHHBIX (alICTaMH M HX COIO3HHKaMH B
IIEPHOJ BTOPOX MUPOBOM BOHHBI,

8) nuuam, HarpaxaeHHbIM 3HakoM "JKuremto 6nokaxHoro Jlenunrpana";

9) I'eposim CoBetckoro Coro3a;

10) I'eposim Poccutickoit @enepanyy U noyiHsIM KaBanepam opaeHa CriaBbl;

11) I'eposim Conuanuctudeckoro Tpyaa u MOJHBIM KaBajiepaM opeHa




Tpynosoii Cnassr;

12) uaBanumaM O00eBbIX JeHCTBHIA.
3.11. IlpenocraBieHue cOUaANbHBIX YCIYT OCYIIECTBISETCS B COOTBETCTBHH C
WHAWBHUAYAJIbHOM MporpaMMmoi mpenocTtaBieHus couuanbHbiXx yenyr (UIITICY)
Ha OCHOBAHHH JOTOBOpa O MPEAOCTABIEHHH COIHAIBHBIX YCIYT, 3aKIFOUEHHOTO C
MoJyyaTesieM COLMAJIbHBIX YCIYT MM €ro 3aKOHHBIM IPEICTaBUTENIeM B TE€UYEHHE
CYTOK C JaThl IIpeJCTaBJIeHHs HHAWBHIYaTbHOW IPOrpaMMBbl IpeNOCTaBIIEHHUS
counanbHbIX yeuyr Lientpy.
3.12. OcHoBaHueM s MpPeAOCTaBICHUs COLMAIBHBIX YCIYr Ha JOMY SBISETCS
TNOJIaHHOE B MHCHMEHHOH MM SNIEKTPOHHOM (opMe 3asBleHHE IPaKAaHHWHA WA
€ro 3aKOHHOT'O MPEACTABUTENSA O MPENOCTABIEHUH COLMAIBHOIO 00CITYKUBaHUS
nbo obOpalieHre B ero MHTepecax MHBIX rpaXKAaH, oOpalleHre rocyJapCTBeHHBIX
OpraHOB, OPraHOB MECTHOTO CaMOYIIpaBJeHHs, OOINECTBEHHBIX O0BEIUHEHHMI
HETNOCPEACTBEHHO B HCIOJHUTENBHO-PACHIOPSAAUTENBHBIA OpraH MeCTHOIO
CaMOYNpaBJIEHUS  MYHULUIAIBHOIO palloHa WIM  TOPOJACKOTO  OKpyra
KpacHosipckoro kpasi, YIOJTHOMOYEHHBIH Ha OCYIECTBIEHHE T'OCYJapCTBEHHBIX
NOTHOMOYMH IO COLMAIbHOMY OOCITYy)XMBAaHMIO TpaKIaH (nmamee - oOpra
COLMAJIbHOM 3allUTBl HACEJEHHs), II0 MeCTy JKHUTeNbCTBa (MpeObIBaHuUA)
rpaxaaHvHa 7nu00 mnepefaHHblE 3asBI€HHE WIM OOpalleHHe B paMKax
MEXBETOMCTBEHHOTO B3aMOJIEHCTBHS.
3.13. PemeHue o0 m[penocTaBICHWH COIHMAIBHBIX YCIYT = NMPHHUMAETCS
aJMUHHUCTpanye LleHTpa Ha OCHOBaHUM ClIEYIONUX JOKYMEHTOB:
1) zagBneHme  rpaxgaHWHAa WIHM  €ro  3aKOHHOTO  MPEACTABHTENS;
2) MOKyMEHT, YAOCTOBEPSIOLIMH JIMYHOCTh IONMydYaTeldsl COLHUAIBbHBIX YCIYT;
3) MOKyMeHT, HNOATBEPXIAIOUIMH ITOTHOMOYHS TPEACTABUTENS IONydaTes
COLHANbHBIX YCIyr (IpH oOOpalleHHH 3a NOJY4Y€HHEM COLHUANbHBIX YCIyT
IpeCTaBUTEIA HOJTy4aTens COLHATBHBIX yCIIyT);
4) KonMs WHIMBHAYaJIbHOH NPOrpaMMbI MPENOCTABICHHS COLMAIBHBIX YCIYT, B
KOTOPOM yKasaHel (OpMa COLMAJIbHOTO OOCIY)KHBaHHS, BHIbI, O00bEM,
NEPHOAMYHOCTD, YCJIOBHs, CPOKH NPEJOCTABICHUS COLMATBHBIX YCIYT, MEePeYeHb
PEKOMEHIYEMBIX IOCTABUIMKOB COLMAIBHBIX YCIYI, a Takke MEpOIPHATHSI II0
COLIMAJIEHOMY COINpPOBOXICHHIO, BBIJAHHAA IIOJy4aTeNl0 COLMATBHBIX YCIyT
(mpexcraBnsieTcss M0 COOCTBEHHOH MHHMIMATHBE MONy4YaTeNs COLMAIBHBIX YCIIYT);
5) Komus JOKyMEHTa O MECTe INpPOXHBaHUS MM OpeObIBaHWS MOMyYaress
COLIMANIBHBIX YCIIYT;
6) KOmHsl JJOKyMEHTa O COCTaBe CEMbH IONyYaTellsl COUMANBHBIX yCIyT (CIpaBKa o
COCTaBe CEMBH, BHINTMCKA M3 JOMOBOM KHUIH, BBINHCKA W3 (DMHAHCOBO-JIHMIIEBOIO
cyeTa);
7) DOKYMEHTBI O J0XOJax IMOJydYaTesisi COUHAIBHBIX YCIYT H YWICHOB €r0 CEMBbH
(npy  HanMYMM) M TOpHHAJIEKAmeM eMy (MM) HMMYLIECTBE Ha IpaBe
COOCTBEHHOCTH, HEOOXOAMMBIE Ul ONpENeNIeHUs CPeIHENYIIEBOro JOXOAa JUls
NpeoCTaBICHUS COLIUATbHBIX ycIyr OecruiaTHo, YCTaHOBJIEHHOTO
IToctanoBnenueM IlpasurenscTBa Poccuiickoii ®enepamuu or 18.10.2014 N
1075 "O6 ytBepxnaenuu IlpaBun ompeneneHus cpegHEIyIIEBOTO OXOAa JUIs
IIPEIOCTaBIEHHUSA COLMANIBHBIX yCIyr OecriaTHO". JJOKyMeHTHI 0 mIpHHAIeXKAIEM




II0JIy4aTENI0 COLHUAIBHBIX YCIYT U YWIEHaM ero ceMbH (IIpH HAJIMYHH) HMYIIECTBE
Ha TMpaBe COOCTBEHHOCTH TMPEACTABISAIOTCS [0 COOCTBEHHOM WHHI[MATHBE
MOJTyYaTelsi COUAIBHBIX YCIIYT;

8) KOIlMs CTPaxOBOrO CBUAETENLCTBA 0053aTEbHOr0 MEHCHOHHOTO CTPaXOBaHHS
(mpencraBisieTcss IO COOCTBEHHOM MHHLIMATHUBE TOJydYaTes COLMAIbHBIX YCIIYT).
3.14. Komuu [OKYMEHTOB, He 3aBepeHHble OpraHH3allMell, BbIJaBIIel
COOTBETCTBYIOIIME JOKYMEHTBbI, WJIM HOTAapHAIbHO, MPEJCTABIAIOTCA C
npeqbsIBICHUEM OPUTHHATA.

3.15. KoncynpTaTuBHas mNOMOIIb B YCTHOH, NMHUCbMEHHOH WM 3a04HOH (IO
tenedoHny) hopme okazpiBaeTcs 6€3 MUCEMEHHOTO 3asiBIICHHUS.

3.16. Ha ocHOBaHMM [OKyMEHTOB, I€peYUCI€HHBIX B M. 3.13 HacTosmero
ITonoxenus usmaercs mpukas aupekrtopa LleHTpa o 3aurcieHuH rpaxaaHHHA Ha
coLpalbHOEe O0CIy)XHMBaHHEe Ha IOMYy H OQOpMIsSeTcs JTUYHOE JeNo, KOTOpoe
XpaHUTCS B OTHCIICHUH.

3.17. Pemenne 06 oka3aHWH COLMANBHBIX YCIYT 3a IUIATy WM YaCTUYHYIO ILIATy U
pasMep B3MMaeMoil C HOJy4yaTelis COLHANBHBIX YCIYT IJIATBl 3a COI[HAJIbHBIE
yCIIyTH IlepecMaTpUBaloTCs afMUHUCTpanuer LleHTpa He Jalie 4eThIpex pa3 B rof:
3.18. JlonmonHuTENBHBIE YCIYyrd, He Bxomsmue B [lepedeHb COIMANBHBIX YCIYT,
IPEIOCTaBIAEMBIX TOCTaBUIMKAMHU COLMANbHBIX ycayr B KpacHospckom kpae,
npefocTaBisoTca LleHTpoM mnomydarensM COLMANbHBIX YCIYT Ha YCIOBHSX
MOJIHOM OIUIaThl B COOTBETCTBHM C Tapu(aMH Ha COLMAlIbHBIE YCIYTH,
YTBEPXKIECHHBIMH IIPUKA30M YIpPaBJE€HUS COLMAJIBHOMW 3alllMTBl HAaCeJIeHHs
aJMMHHCTpaLMH ropoja Jlecocubupcka.

3.19. CounanbHele paOOTHUKH MPOU3BOAAT MPUEM HATHYHBIX JEHEKHBIX CPEJICTB
33 OKa3aHHBIE COLIMAJIbHBIE YCIYTH OT MOJy4daTeleit COLMaIbHBIX YCIYT OTAEIEHU
10 O61aHKaM CTPOroi OTYETHOCTH (KBHUTAHLHUAM) H CHAIOT HAJMYHbIE JECHEKHbIE
CPEJCTBAa ¥ KONMHU KBUTAHLMHA Kaccupy LleHTpa.

3.20. Kaccup Llentpa ciaet noiy4eHHbIe HAIUYHBIE I€HEKHEIE CPEICTBA B GaHK. .
3.21. Cpenctra, noy4aeMble OT OIUIATHI 3@ COLMAIbHEBIE YCIYTH, 3aUHUCISIOTCS Ha
nueBoi cuet LleHTpa ¥ pacXoAyloTCsl B COOTBETCTBHHU C YTBEPIKAEHHBIM IIAHOM
(UHAHCOBO-XO3AMCTBEHHOH ~ JEATENHHOCTH  HA  PEAId3aldi0  YCTAaBHBIX
HallpaBJieHUH aesTenbHOCTH LleHTpa, B TOM 4Hcie Ha yJaydlIeHHe MaTepHallbHO-
TEXHUYECKOH 0asbl.

3.22. Ha ctuMyaupoBaHUe TpyAa paOOTHHUKOB CBEPX OIOKETHBIX aCCHTHOBAHMIA
HampasiseTcss He Oonee 65 % cpexmctB, momydaembix LleHTpom OT omatel 3a
COLIMaJIbHbIE YCIYTH.

3.23. Ha couuanbHOe oOciyXuBaHHE Ha IOMY HE MPUHMMAKOTCH rpaxaase,
ABIAOINMECS OaKTepHO- M BHUPYCOHOCHTENSIMM, JTMGO NpM HAIMYMA Y HUX
XPOHHYECKOr0 aJKOrojiM3mMa HIM HApKOTHYECKOH 3aBHCHMOCTH, KapaHTHHHBIX
MHQEKIMOHHBIX  3a0oleBaHuii, aKkTUBHBIX (OpM TybepKynesa, THKEIbIX
IICUXMYECKUX PACCTPOMCTB, BEHEPUYECKUX M APYTHX 3aboseBaHMi, TpeOyrommx
JIeYeHus B CIELMAIU3UPOBAHHBIX  YUPEXKICHHSIX  3APaBOOXPaHEHHS.
ITonTBepkaeHHEM  OTCYTCTBHSL ~ NPOTHBOIIOKA3aHW#M  sBJIsSETCS  CIIpaBKa
MeAUIMHCKON OpraHu3aIiH.




IlepedeHp MEAMIMHCKUX NPOTUBONOKA3aHHMH, B CBA3U C HATMYMEM KOTOPBIX
rpaXIaHuHy HIIH MOIY4YaTeNnl0 COLMAIBHBIX YCIYT MOXET OBbITh OTKa3aHO, B TOM
YKCJIe BPEMEHHO, B NPEAOCTaBICHUH COLMANIBHBIX YCIYT B CTallMOHapHOH (opme,
onpezeneH IIpukazom Munucrepcrsa 3apaBooxpaneHus Poccuiickoit @enepanuu
or 29.04.2015 N 216 H "O6 yTBepKIEHHMH II€PEYHS METUIIHHCKHX
[IPOTHUBOIIOKA3aHUM, B CBA3M C HAJIMYHEM KOTODPBIX IPaXXJaHUHY WU MOIy4aTesro
COLIMATBHBIX YCIYI MOXeT OBITh OTKa3aHO, B TOM 4YHCJE BpPEMEHHO, B
IIPEOCTaBICHHUM COLMAIbHBIX YCIYr B CTallMOHapHO# (opme, a Takxke (HOpPMEI
3aKII0YEHUs] YTIOJTHOMOYEHHOH MENUIMHCKON OpraHu3alMd O HaJWYUM TaKHX
IPOTHBOIOKA3aHMI".

3.24. Ilpu npeaoCcTaBICHUH COLMATBHBIX YCIYT MOJNy4aTeasiM COLUaIbHBIX YCIyT
IOOJDKHBI obOecnieynBaThcs 0€30MacHOCTh JJIA XXKHU3HH M 30POBbS, COOJIOIEHHE
BCEX YCTAHOBIEHHBIX HOPMATHBOB M MpaBUI CAHMTAPHOW U MOKAPHOM
0e30macHOCTH, TMpPeAyCMOTPeHHBIX DenepalbHBIM 3aKOHOM O  IIOXKapHOM
0€30MacHOCTH, TOCYAapCTBEHHBIX CaHUTAPHO-3IIUIEMHONIOTHYECKAX TPABHI H
HOpDMaTHBOB, IIPMHUMATbCi BCE HEOOXOAMMBbIE Mephl M0 MPODHUIAKTHKE
TpaBMaTH3Ma U [IpeAyIpeXACHHUIO HECYACTHBIX CIIyYaeB.

3.25. Ilomyyarend  conMalbHBIX YCIYI  OTHENCHHS  HMHPOPMHPYIOTCS
HCIIOJIHHUTEeNIEM 000 BCeX COLHMANBbHBIX YCIyrax, Ha IMOJy4YeHHE KOTOPBEIX OHH
HMEIOT IIPaBO, a TAKXe 0 KOHTAKTHBIX PEKBU3HUTAX, 110 KOTOPHIM OHH MOTYT IIOAATh
Kayio0y Ha paboOTy UCIIOIHUTES.

3.26. KayecTBeHHOe MpeoCTaBlIeHHE COIMAIBHBIX YCIYT 3aKI0YaeTCsl B TIOJIHOM
M CBOEBPEMEHHOM YIOBIETBOPEHWHM HYXJ M TIOTpeOHOCTEH momydarene
COLMAIBHBIX  YCIyr B PElIEHWM  COLMAIBbHO-OBITOBBIX,  COI[HAJILHO-
IICUXOJIOTHYECKHX, COLHAIbHO-MEIUIUHCKHX, COLMAIbHO-TIPABOBLIX MpPOOIEM B
HesIX CO3MaHHs UM HOPMAIbHBIX YCIOBHH >XH3HH. IIproOGpereHne mpomykToB,
MPOMBILLIEHHBIX TOBApOB IE€PBOM HEOOXOAMMOCTH, JIE€KapCTBEHHBIX CPEACTB H
MENHUIUHCKUX H3JEJHA JO0/DKHO OCYIIECTBIATHCS 10 YMEPEHHBIM IleHaM H B
JIMLEH3UPOBAHHBIX TOPTrOBBIX TOYKAX.

3.27. CounanbHplii paboTHUK MpHOOPETaeT NPOAYKTH! MUTAHHS, IIPEAMETHI IEPBO
HEOOXOIMMOCTH, MEIUKAMEHTEI B OIMIKaIlel OT MecTa KUTeJIbCTBA roJry4aresnen
COLIMAJIbHBIX YCIYT TOPrOBOM TOYKE.

3.28. Iloxynka conpansHBEIM PaOOTHHUKOM IUIS MOJNydaTeleil CONUANbHBIX YCITyT
NPOAYKTOB IIMTaHUs, TOBApOB, JIEKAPCTBEHHBIX CPEJCTB, MEIUIIMHCKHX H3IEIHil
OCYILIECTBIISIETCA 3a CYET JEHEXHBIX CPEICTB, NMPEAOCTABJICHHBIX MOJIyYaTeleM
COLIMANIBHBIX YCIIYT.

3.29. Pesynbrar mocemeHus ¥ (akT OKa3aHHS COLMATIBHON YCIyrH (GUKCHpyeTcs
COLMaJIbHBIM PaOOTHHKOM B JTHEBHHKE COL[MATBHOTO pabOTHUKA B COOTBETCTBHH C
[TonoxxeHneM o NOpsAKe BEIEHUS U XpaHEHHs JHEBHUKA COLUAILHOTO paboTHHKA.
3.30. Yuer nomyvareneil COLMaNbHBIX YCIYT U OKA3aHHBIX UM COLUAILHBIX YCIYT
NPOU3BOJAHUTCS B aBTOMaTU3UPOBAaHHBIX IPOTPaMMaX.

3.31. CusAtue nomyuaTenss COLHMAJIBHBIX YCIYT C COLHUAILHOrO 0OCIY)XMBaHHUs Ha
JIOMY IIPOM3BOAUTCS NPHUKa30M aupekTopa LleHTpa Ha ocHOBaHUH:

- IMHCHPMEHHOI'O 3asBIIEHUS TOJYy4aTels COLMAIbHBIX YCIYT WIH €ro 3aKOHHOTO
NpeacTaBUTeNs 00 OTKa3e B IPEIOCTABIEHHH COLIMAIBHBIX YCIYT;




- OKOHYaHHSA CpOKa MpPENOCTaBICHHUS COLHUAIBHBIX YCIYT B COOTBETCTBHH C
JOrOBOPOM U (MJIM) MHAWBUIYAIBHOM MPOrpaMMoii;

- HapyIIeHHe MOJIyYyaTesIeM COLMATIbHBIX YCIyT WIH €ro IpeACTaBUTENIEM YCIIOBHIA,
IIPEyCMOTPEHHBIX JOTOBOPOM;

- CMEpTh IIOJy4daTells COLMAIbHBIX YCIYI HIM JHMKBUAAnus (MpeKpaileHue
JIESATEIbHOCTH) MTOCTABIIMKA COLIMATIBHBIX YCIIYT;

- pelleHHe CcyAa O MPHU3HAHUHU MMONydaTeNnsl COLMANBHBIX YCIYyT YMEPIUHUM HIH
0e3BeCTHO OTCYTCTBYIOIIUM; | - ’
- OCYXII€HUE IOoJIydaTels COLHUAIbHBIX YCIYr K OTOBIBAHMIO HAKa3aHHs B BHIE
TULIEHUS] CBOOOIBI.

3.32. Cuarue noxyvarens COLMANBHBIX YCIyT Ha BpeMs JIeYeHHs B CTAl[HOHAPHOM
dopMe ¢ couManeHOro o0OCHY)XHMBaHHMS Ha JOMY IIPOM3BOAUTCS IPHKA30M
nupexkropa lLleHTpa Ha OCHOBaHMM NHCHMEHHOTO 3asBIEHHS ITOJydaTels
COLMAJIbHBIX YCIYI HJIM €ro 3aKOHHOIO IpPEICTaBHTENS O BPEMEHHOM OTKase B
MIPEJOCTABIIEHUH COLUAJIbHBIX YCIIYT.

3.33. Pemenune o mpekpamieHMM IIPEAOCTABICHHUS COLHATBHBIX  YCIYT
NpUHUMaeTcs pykoBoacTBoM LleHTpa B TeueHume | paboyero aHs co JHS
HACTYyIUIEHUS OCHOBAaHMM, YKa3aHHbIX B I1. 3.3 1 HacTrosero [Tonoxenus.

3.34. Cuatue mojyd4arens COLMANBHBIX YCIYr C OOCIYXHBaHHS O TPHYUHE
HapyUIeHHs YCJIOBHHM OIUIaThl 3a COLMAIbHOE OOCTy)XMBaHHE Ha JOMY B
COOTBETCTBHH C [JOTOBOpOM, a Takke IIpaBun moBemeHMs TIpaxaaH IIpu
00CITy)XMBaHWM Ha JOMY, HACTYIUIEHHS YCJIOBHi, NpPEACTABISIOAX YIPO3y
3MI0POBBIO M(WIM) XHM3HM pabOTHHKA COLMANBHON CIyXOBI, MPOM3BOIAMTCH C
y4eToM MHeHHs noneuutensckoro Cosera LlenTpa.

3.35. Ecnu 0TKa3 noy4arens COLUaIbHBIX YCIYT OT COLHUAIBHOTO 06CTyKUBAHUS
MOXET TOBJI€YD YXYILIEHUE COCTOSHUS €r0 3J0POBbSI WIIK YTPO3y AJIS €r0 XKH3HHU,
NOJIy4YaTeNIl0 COLHAIBHBIX YCIYTr JOJDKHBI OBITH Pa3zbsiCHEHBI IIOCIENCTBUS
NPUHATOTO MM PELIEHHS U MOJy4€HO ITHCbMEHHOE MOATBEPXKACHHE TIOIyYEHHS UM
HH(OpMaILMH O MOCJIEACTBHAX OTKA3A.

3.36. IloBTOpHOE BOCCTaHOBIICHHE B COLUATEHO-MEAULMHCKOM 06CTYKMBaHUHU Ha
JOMY NPH HAapyIIEHUH TOTY4aTeNsM COLMANBHBIX YCIYT YCTAHOBIEHHBIX HOPM H
IlpaBun moBeeHMs rpaxJaH NpH OOGCTY)XMBaHHH Ha IOMY OCYIIECTBISETCS B
COOTBETCTBHH C JEUCTBYIOIINM 3aKOHOJATeILCTBOM PO,

3.37. 3aBenyromuii OTAENEHUEM BIIpaBe MPOU3BOAUTH, B CIydae HEOOXOIUMOCTH,
3aMEHY COLMAbHOr0 pabOTHMKA M MEIMIMHCKON CECTpPhl, OKa3bIBAIOLINX
COLMaJIbHBIE YCIYTH Ha JIOMY.

4. [IPABA OTJEJIEHUA
Otnenenue umeer npago:
4.1. IlpeAcTaBnsTh MHTEpEChl IONydaTenel COLMATBHBIX YCIYr B pasiIM4YHBIX
MHCTAHIUAX OT MMEHH U I10 [IOPY4EHHI0 aAMUHHCTpaluu LlenTpa.
4.2. 3ampammBaTe OT MOJy4aTeled COLMANbHBIX YCIYyr HHPOpMAIMIo H
JNOKYMEHTBI, HEOoOXOAMMble MJsi OpraHu3auud paboTel 10 pELNIEHHI0 HX
COLIMAJIBHBIX NMpoOJIeM, B COOTBETCTBHH C 3aKOHOATEIBCTBOM.




4.3. IlpusnexaTe 11 peanu3aldH Leled CBOeH NEATENBHOCTH TIpakiaH H
IOpUIMYECKUX JTHLI.

4.4, BHocuTh npeTOXKeHHs PpYKOBOACTBY LleHTpa MO COBEpLIEHCTBOBAHHIO
paboTEI oTIENeHH S, . ,
4.5. PaspabaTeiBaTh W BHEIPATH B NPAKTHKY HOBbIE (POPMBI COLHAILHOIO
00CITy>)KMBaHHUs, KOMIUIEKCHBIE M II€Ji€Bble IPOrpaMMBl C HCIOJIbE30BAHHEM
OTEYECTBEHHOIO U 3apyOesXxHOro MepeoBOro OMbITA.

5. OTBETCTBEHHOCTD

5.1. BCcro moIHOTY OTBETCTBEHHOCTH 3a OpPTaHM3AIlMI0 M BBINOJHEHHE 3a4ad H
(GyHKUMH, NPeayCMOTPEHHBIX HACTOSINMM IIOJIOKEHHWEM, HECET 3aBeNyIOLIHii
OTJeJIEHHEM.

CreneHr  OTBETCTBEHHOCTH  pabOTHHUKOB  OTHENIEHHS  ONpeJesseTcs
JNOJDKHOCTHBIMH MHCTPYKIUSIMH. .




