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[TOJIOXEHHUE
0 CIeLHaIU3UPOBAHHOM OTIEIEHHH
COLMATFHO-MEIUIIMHCKOro o6cmyxuBanus Ha gfomy (COCMO/T)

1. OBIIIUE ITOJIOXKEHHA

1.1. Crnenanu3upoBaHHOE OTAEJEHHE COLUATbHO-MEAULIMHCKOro 00CIy>KUBaHUS
Ha JoMy (mamee - OTHAeNeHHe) SBIAETCS CTPYKTYPHBIM IOApa3JeleHHeM
MyHuIMnansHoro 610pKkeTHOro yupexaeHus « KoMIuIeKCHsIH HEeHTp COLMUAIbHOro
oOciyxuBaHus HacelneHus ropoja Jlecocubupckay» (nanee - LieHtp).
1.2. OrtgeneHue co3gaercs, peOpraHU3yeTCs M IJIMKBHIUPYETCS IIPHKa30M
nupektopa llentpa. KommiekroBaHue KaapoB OTAENEHHUs MPOU3BOAUTCA B
COOTBETCTBHHM CO IITAaTHBIM pacnucanueM LleHTpa.
1.3. Otnenenne B cBoeil pabore pykoBomctByercss KoHcturynmein Poccuiickoi
®enepanun, 3aKOHaAMH, YKa3aMu U pacriopsbkeHusMu [IpasurensctBa Poccuiickoit
Oenepauun, PenepalbHBIMU 3aKOHAMH, 3aKkoHaMU KpacHosipckoro kpasi, Ykazamu
[Tpesugenta P®, nocranoBnenusmu IlpaBurensctea PP, HOpMaTUBHBIMH
npaBoBbIMM akTamu ['ybepHaropa KpacHospckoro kpasi, IIpaBurenncrsa
KpacHosipckoro kpas, MHHHCTepCTBa coluanbHOM mnonuTuku KpacHospckoro
Kpasi, MOCTAaHOBJIEHUAMH aJIMUHUCTpanuu ropojaa Jlecocubupcka, mpukaszamMu
[lentpa, YcraBom LlenTtpa, HacTosmmm IlonoxenueM.
1.4. OrtmeneHue TmpegHa3Ha4yaeTcs NI OKa3aHUs TIpaXKJaHaM, IPHU3HAHHBIM
HYXXIAIOIIMMUCA B COLMAJILHOM OOCHyXHBaHUM (Hajnee - MOJyHaTelsM
COLMATBHBIX YCIIYT) Pa3IMYHBIX BHIOB COL[HANBHBIX YCIYT HA JOMY.
JeqaTenbHOCTh OTAENIEHUsT CTPOUTCS Ha COTPYJHHUYECTBE € Pa3IMYHBIMU
roCyJJapCTBEHHBIMH YUPEXACHHUSMHU M HMHBIMH YUYPEKIEHHAM PpazIu4HbIX (opM
COOCTBEHHOCTH, OOLIECTBEHHbIMH, OJArOTBOPUTENBHBIMH,  PEIUTHO3HBIMH
OpraHu3alUsaMH, o0beJUHEHUAMH, QOHIAMHU, a TAKKE OTAEIbHBIMU PaXXJaHAMHU.
1.6. Anmunuctpaumusa LleHTpa ocCyliecTBAsS€T KOOPAWMHALMIO [OEATEIbHOCTH
OTJeJICHUs] U OKa3bIBaeT €My OpPraHM3alHOHHO-METOJUYECKYI0 U NPaKTHYECKYIO
MIOMOIIlb, @ TAK)XKE OCYLIECTBIISET KOHTPOJIb 3a €ro JesTeIbHOCTBIO.
1.7. Pexum pabotel otaeneHus ompenensercs [IpaBunamu BHYTpPEHHEro
TPYAOBOT'O pacropsaKa.
1.8. Kaxnplii creruaiucT OTJAeNeHHS, B COOTBETCTBHH C KBaTU(UKALMOHHBIMH
TpeOOBaHUSAMH, NPEObSBISAEMBIMH K €ro CIHEUHaIbHOCTH, MIODKEH HMETh
COOTBETCTBYIOLLEE obpazoBaHue, KBaJIM(pUKALIKIO, MPOGEeCCHOHAIIBHY O




IOATOTOBKY, 00JIafiaTh 3HAHUSMH M OIBITOM, HEOOXOJUMBIMH /IS BBIIOJHEHHMS
BO3JI0’)KCHHBIX Ha HET0 00s3aHHOCTEH.
1.9. PaboTHMKM oOTAeneHus NOKHBI o00nagaTe BBICOKUMH MOpPAIbHBIMH H
MOPaJIbHO-3TUYECKUMH Ka4eCTBaMH, 4yBCTBOM OTBETCTBEHHOCTH 7
PYKOBOJACTBOBAaThbCA B paboTe NpUHLUNAMH TyMAaHHOCTH, CIIPaBEIIHBOCTH,
OOBEKTUBHOCTH M JOOpOXKENaTeNbHOCTH B COOTBETCTBHM ¢ Komekcom
po(eCCHOHAIBHON 3TUKU U CTy’KeOHOTr0 MOBEACHUs COTPYAHHUKOB.
1.10. Ilpm oxa3zaHudM ycmyr paOOTHMKH OTHAENEHHS JOJDKHBI MPOSBIATH K
NOJIlydaTelssM COLMAIbHBIX YCIYI MAaKCHMAJIbHYH0 HYYTKOCThb, BEXIIUBOCTb,
BHUMaHHE, BBIIEP)KKY, IpPEAyCMOTPHTEIbHOCTb, TEpPIEHUE, YYHTHIBATh HMX
¢u3nYecKoe U MCUXUYECKOE COCTOSHHUE.
1.11. JlesTensHOCTD OTHAETICHUS OPTaHU3yeTCs] B COOTBETCTBHUHU C MEPCIIEKTHBHBEIM
Y KaJICHJJapHbIM IJIaHaMU paboThl.

KoHTpons 3a  BBINONHEHMEM  TNPEIYCMOTPEHHBIX IUIaHaMH  pabGoTE
MEPONPHUATHIA OCYIIECTBIIAET 3aBENYIOLIUH OTAECICHUEM.

2. 3AJIAYU Y ©YHKLIVU OTIEJIEHUS

OCHOBHBIMH 3a1a4aMu OT/IEJIEHHUS SIBJISIOTCS:

2.1. IlpoeeneHWe COLUANLHOIO IATPOHAXKA C IEJbIO BHIABIEHUS IPAXKIaH,
HY>XJaIOLIMXCS B COLMATIbHO-MEAUIMHCKOM 00CITy)KUBaHHH Ha IOMY.

2.2. IlpenocraBnenre MOJy4aTeNnsiM COLHUATBHBIX YCIYT HA JOMY COLMAIbHBIX
yciyr, BKIIOYeHHBIX B IlepedeHp cCOLHANBHBIX YCIYr, MPeNOCTABISEMBIX
NOCTaBIIMKaMH COLMANbHBIX yciayr B KpacHosipckoMm kpae M JONOJHUTEIBHBIX
COLMANIBHBIX YCIYT B LEAX YIy4IleHHs YCIOBHA UX XU3HEAESTENbHOCTH U (1K)
pacIIMpeHHss UX BO3MOJXKHOCTEH CaMOCTOSTENbHO 00ecreynBaTh CBOM OCHOBHBIE
XKHU3HEHHBIE IOTPEOHOCTH.

2.3. CopeiicTBHe B NpEOCTaBIEHHM MOIy4YaTeNsM COLUANBHBIX YCIYT JbLOT H
IPEUMYINECTB, YCTAHOBJIEHHBIX IEHCTBYIOIUM 3aKOHOIATEILCTBOM.

2.4. Oxa3zaHue COLMAJIbHO-OBITOBBIX, COLMAIBHO-MEIULMHCKAX, COLHAAIBHO-
MPaBOBBIX W HHBIX COLHAIBHBIX YCIYyr IIOQY4YaTelsM COLHUANbHBIX YCIYT,
HY>KAAIOLIUMCsl B COLIHATBHO-MEJHLIMHCKOM O0CITY)KHBaHHH U TOIIEPIKKE.

2.5. OOecrneuenve HeoOxoxuMmol wuHGbOpMalyeldl M  KOHCYJILTUPOBAaHHE
00paTHUBIINXCS I'PaXkIaH.

2.6. IlpoBeneHHe CaHMTapHO-TIPOCBETHTENBHON pPabOTHI C LENBI0 pEIIeHHs
BOIIPOCOB BO3PacCTHOM aJlanTalim. )

2.7. MopanbHO-TICHXO0IOTMY€ecKas MOJepKKa MOoNydaTeell COMUaIbHBIX YCIYT U
YJIEHOB UX CEMEH.

Jist pelieHys 3TUX 3a7a4 OTJEJICHHE BBIMOIHIET CIeAYIONe (PYHKIUH:

2.8. OcymiecTBieHNe NpUeMa IpakiaH 0 BOMPOCaM COLMAIbHO-MEAUIIMHCKOTO
00CIIy’)KUBaHUS HA IOMY M OKa3aHHsA HE0OXO0AMMOM TOMOIIH.

2.9. JlubdepeHUMpPOBaHHBI y4YeT TpakAaH, HYXAAKOIMUXCA B COLUAIBHO-
MEIHULUHCKOM 00CITy)KMBaHHH Ha IOMY.
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2.10. OxazaHWe COLHATBHO-OBITOBBIX, COLIMAIBHO-MEAULMHCKUAX, COLMAIBHO-
IIPaBOBLIX M MHBIX COLMAJIBHBIX YCIYT rpaKAaHaM, HYXIAIOUUMCS B COLMAILHOM
00CITy)KMBaHUH M TTOAIEPIKKE.

2.11. Obecmieuenne HeobxoauMoili HHMPOpPMalMEd ¥  KOHCYJIBTHPOBAHHE
00paTUBILIMXCS IPa)KaaH.

2.12. IlpuBnedeHHe pa3NUYHBIX TOCYJAPCTBEHHBIX, MYHHUIMNAIBHEIX U
HETOCYAApPCTBEHHBIX CTPYKTYP K pElIeHHI0 BOMPOCOB OKa3aHUS COIHAIBHOM
TIOMOIIY U MOJAEPXKKH ITOJTydaTelsIM COLIHATBHBIX YCIYT OTAEICHHU.

2.13. M3yuyeHue W BHeOpeHHE B NMPaKTHKy HHHOBALIMOHHBIX (DOPM COIMATILHO-
MEIUIMHCKOTO O0O0CIy)XMBaHHMS Ha JOMYy, B 3aBHCHMOCTH OT: HYXXIaeMOCTH
rpakjad B COLIMATIBHOM MOJIEPHKKE.

2.14. IlpumeHeHHe cCTallMOHAPO3aMEMIAIOMIUX TEXHOJOTHHA  COLMALHOIO
00CITy>)KUBaHHS.

2.15. OcymecTBieHre MepONpHATHI MO MOBHILIEHHIO Ka4ecTBa OOCIYXXKMBaHHS
NOJTy4aTeNnel COLUANBHBIX YCIYT.

2.16. OcyecTBieHHe COLMAIBHOTO COTIPOBOXKIECHHUS.

2.17. TlosplmeHne NpoeCCHOHATBHOTO YPOBHS pabOTHHKOB OTHENEHHUS MyTEM
caM000pa3oBaHKs U IIPOXOXKIEHHU KypCOB MOBBILICHHS KBATH(HUKAIHH.

3. OPTAHM3ALIMA AEATEJIBHOCTU OTAEJIEHU S
3.1. Otnenenne mnpenHasHauYeHO IS COLMAIbLHO-OBITOBOTO U COHHEIJ'II:HO‘-
METUIMHCKOrO OOCIy)KMBaHUS M OKa3aHUS JOBPauyeOHOM MOMOIIM B HAJOMHBIX
YCIOBHSX IOJIy4aTelsM COLHAIBHBIX YCIyr, IO NPHYMHE HX HYXIAEMOCTH B
TIOCTOSIHHOM MJIM BPEMEHHOH MOCTOPOHHEH NMOMOINM B CBA3H C YaCTHYHOM HIIH
TMIOJIHOW YTpaTol BO3MOXKHOCTH CaMOCTOSATENIFHOIO YAOBJIETBOPEHHS OCHOBHBIX
)KU3HEHHBIX  TOTPeOHOCTEH  BCIIENCTBHE  OrPAaHWYEHHS  CIOOCOOHOCTH K
CaMOo00CITy>KUBaHHIO U (WIIH) MEpeIBUKEHHIO.
3.2. Otxenenne BO3IMIaBIsAET 3aBeNYIOIMH, Ha3HauaeMslil aupekTopoM lleHTpa,
KOTOPBIM OCYIIECTBISET DPYKOBOACTBO TEKYyIIEH I€ATENbHOCTBIO OTACICHHUS.
3aBefyromMiA HeceT MepPCOHANBHYI0 OTBETCTBEHHOCTh 32 HEHAJJIeXallee
MCIIOJIHEHHE BO3JIOXKEHHBIX Ha OTJEJIEHHUE 3a/1a4, OpPraHu3yeT paboTy OTAEeNEHHS.
3.3. OGcnyxuBaHue rpaxaaH OCYILIECTBISETCS COLMAIbHBIME pPabOTHHKAMH 1
MEIUIMHCKMMH CECTPAMH, COCTOSILIMMH B IITaTE OT/AEICHHUS.
3.4. CounansHble paGOTHHKH, OKAa3bIBAIOLIHE COLMAIBHO-OBITOBBIE YCIYTH, W
MEJIMIIMHCKHE  CECTPBI,  OKa3bIBAIOIME  COLMANBbHO-MEJULMHCKHE  YCIYTH
MOJMy4aTelsIM COLMANBHBIX YCIYr OTHENEHHS, JODKHBI HMETh CIy)KeOHble
YAOCTOBEpEHHUS, NEHCTBYIOILYI0 MEAUIMHCKYIO KHUXXKY YCTAaHOBJICHHOMH (POPMBE.
3.5. Teppuropun, o6cmy)uBaeMble COLUATBLHEIMA PAOOTHUKAMU H MEIUITTHCKAMMU
CeCTpaMH, TIpaQMKH IOCEIEHHI YTBEpXKIAOTCA 3aBEAYIOIIMM OTACICHHEM C
Y4ETOM CTeNeHH M XapaKTepa HYyXIaeMOCTH IOJydaTelled COLMaNbHBIX YCIyT B
TIOMOIIH, KOMIIAKTHOCTU HX INPOXHMBAHUS, NPEANPHATHIA TOPrOBIH U OGBITOBOIO
o0cIy KUBaHUs.
3.6. Ilocemenue colyanbHBIM PaOOTHUKOM M MEAULMHCKOM CECTPOM MOJIydarens
COLMA/IBHBIX YCIYT OCYIIECTBISAETCS B COOTBETCTBHHU C rpaKOM IOCEIEHHH.




3.7. Tlpu 3aKkmio4eHHWH JOroBOpa IIONyYaTeld COLMANBHBIX YCIYr HIM MX
3aKOHHBIE€ MPEACTABUTENH JOJDKHBI OBITh O3HAKOMIIEHBI C  YCJIOBHSMH
IPEAOCTABIIEHUs] COLMANbHBIX Yyciuyr, IIpaBunaMu MOBeAEHHS TIpaxIaH IIpH
o0ciy)XMBaHUM Ha JOMY, IMOJyYHUTh HCHEPHBIBAIOIIYI0 HH(DOPMAIMIO O CBOHX
npaBax, OOA3aHHOCTAX, O BHIaX COIHMANBHBIX YCIYr, KOTOpble OYAyT HM
IpefoCTaBlIeHbl, CPOKAX, MOPAAKE X MPEJOCTaBIEHHUs, O Tapuax Ha 3TH YCIyTH
A 00 MX CTOMMOCTH IJIs IOJIydaTes COLMAIbHBIX YCIYT JHOO 0 BO3MOXXHOCTH
MONy4YaTh UX OecIUIaTHO.

3.8. BpinosHeHHe MEOUUMHCKMMH paOOTHUKAMH OTACJIEHHS  IUIAHOBBIX
MEAULMHCKUX Ha3HA4YeHHH MOJay4yaTeNsM COLMAJIBHBIX YCIYr TPOU3BOIUTCA
TOJIBKO 10 Ha3HAUYEeHHIO YJacCTKOBOTO (Jieqalero) Bpaya.

3.9. CoumansHble YCIyr'H HpPeNOCTaBISIOTCS OecllaTHO JHOO 3a IUIATy WM
YacTHYHYIO IUIaTty. PasMmep miathl 3a NpeAOCTaBlieHHWE COLMAIBbHBIX YCIYT M
MOPSIOK ee B3uMaHud ycTaHaBnuBaetcs [IpasurensctBoM KpacHospckoro kpas.
3.10. Oxa3biBaeMble COLMANIBHBIE YCIYIH, BXomsmue B IlepeyeHb coluanbHBIX
yCIIyT, NPefoCTaBIseMbIX MOCTAaBUIMKAMU COLHMANbHBIX yciayr B KpacHosipckom
Kpae, IpeI0CTaBIAIOTCS OECILIaTHO CIEeIYIOUINM KaTeropHsIM Ipak/iaH:

1) HecoBEepLICHHOJIETHUM AETSM;

2) nuiam, NOCTPaJaBIIUM B pe3yJibTaTe Ype3BbIYAMHBIX CUTYALIMH,
BOODPY>KEHHBIX ME&KHALIHOHAJIBHBIX (MEXITHUYECKHX) KOH(IIUKTOB;

3) ecnu Ha JaTy oOpalleHUs CPeIHEAYIIEBOM T0X0/ ] MOIyYaTes COUATBHBIX
YCIYyr, pacCYyuTaHHbli B cooTBeTcTBHHM c I[locTranoBneHuem IlpaBuTesnncTBa
Poccuiickoii ®enepamuu ot 18.10.2014 N 1075 "O6 yrBepxnenuu IIpaBui
OMpeNeNIEHUs] CPENHENYIIEBOro J0X0a AJIs [IPEJOCTaBICHUS COLMANBHBIX YCIYyT
GecriaTHO", HUXKE WM paBeH MONYTOPHOU BENUYHMHE MPOKUTOYHOTO MHHHMYMA,
YCTaQHOBJIEHHOH [JIsi OCHOBHBIX COLMANIbHO-AeMOrpadUyecKux TpyI HaceleHHs
10 COOTBETCTBYIOILEH IPyIIe TEPPUTOPHI Kpas (Ui COLIMATIBHOTO 00CIYKHBAHUSA
Ha JIOMY M B MOJIyCTallMOHAPHOH popme). .

4) wHBaNHMOaM ¥ ydacTHHKaM Benukoit OTedecTBEHHOMN BOMHBL;

5) cympyram mnorubmmx (yMmepinux) HHBaIHIOB Benukodl OrteuecTBeHHOI
BOMHBl WIM Yy4YacTHHKOB Benukoii (OrTedecTBeHHOH  BOMHBI, BIOBaM
BOCHHOCIYXalllMX, NOrMOmMX B mepuon BoWHBEI ¢ DuunsHaued, Benuxoit
OrevecTBEHHOM BOMHBI, BOMHBI ¢ SlOHKEH, He BCTYNUBILKM B IIOBTOPHBIN Opak;

6) OIMHOKO NPOKMBAIOIIUM JIMIAM, IPOPabOTaBIIMM B THULY B HEpPHOA C 22
uioHsa 1941 roma mo 9 mas 1945 rona He MeHee 6 MecseB, HCK/IIOYas [IEPHOMBI
paboTel Ha BpPEeMEHHO OKKYIHpOBaHHBIX Tepputopusax CCCP, mu6o
HarpaxJaeHHbIM opaeHamu uind Menansmu CCCP 3a caMooTBepxeHHBIH TPyn B
nepuoj Bemnkoi OTeuecTBEHHOH BOHHBI, OAMHOKO MPOXKUBAIOLIHAM CYIPYKECKHAM
1Iapam, B KOTOPBIX OJMH U3 CYIPYTOB SIBISIETCS TPYKEHHUKOM THIIA;

7) OBIBIIMM HECOBEPIIECHHOIETHIM Y3HHKaM KOHIUIArepeii, reTTo u Apyrux
MECT NIPUHYAUTENBHOTO COACPXKAHUA, CO3JAHHBIX (allMCTaMU H UX COIO3HHKAMH B
IIEpHOJI BTOPOH MUPOBOI BOWHBI;

8) nmuuaM, HarpaxaeHHbIM 3HakoM "JKutento 6;mokagHoro JlenuHrpana";

9) I'eposim Coetckoro Coro3a;

10) I'eposim Poccuiickoii @enepanuu U noiHbIM kaBanepam opaeHa CriaBsbi;
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11) I'eposim Conmanuctuueckoro Tpyna u oJHBIM KaBajiepaM OpaeHa
Tpynosoii Ciasei; :

12) naBanumamM O00eBBIX NEHCTBHIA.
3.11. IlpenocraBineHue COLUANBHBIX YCIYT OCYIIECTBISIETCS B COOTBETCTBHH C
UHIAUBHAYAIBHON IIpOrpaMMmoii npenocrasieHus couuaibHbix ycayr (UIIIICY)
Ha OCHOBAHMH JI0IOBOpa O MPENOCTaBIEHHH COLUAIBHBIX YCIYT, 3aKIIFOYEHHOTO C
I0JIy4aTelIeM COLIMAIbHBIX YCIyT WIHM €r0 3aKOHHBIM IpEJICTaBUTENEeM B TeUeHHE
CYTOK C JaThl IpeACTaBJIeHHUS HHIWBHIYATbHOH INPOrpaMMBI MpPeIOCTABICHHUS
COLIMANIbHBIX ycuyT LleHTpy.
3.12. OcHoBanueM i MPEAOCTaBIEHUSA COLMANBHBIX YCIYT Ha OMY SBIISETCS
NOJAHHOE B NMUCHBMEHHOH WM 3JIEKTPOHHOH (hopMe 3asBlieHHe rpaKIaHWHA HITH
€ro 3aKOHHOT'O IPEJCTaBUTENA O NPEAOCTABICHHHM COLMAIBHOIO O0OCTYy)KHBaHUSA
1160 obpallieHre B €ro HHTepecaxX MHBIX rpaxaaH, oOpalleHHue rocyaapCTBEHHBIX
OpraHOB, OpPraHOB MECTHOIO CaMOYIIpaBIE€HHS, OOINECTBEHHBIX O0BEIUHEHHI
HETIOCPEACTBEHHO B  HCIOJIHUTENBHO-PACHIOPIAAUTENbHBI OpraH MeCTHOTO
CaMOYIIpaBJIEHUs] ~ MYHHMLMIAIBHOIO  paiioHa HJIM  TOpPOJACKOTO  OKpyra
KpacHosipckoro kpas, YNOTHOMOUYEHHBbIH Ha OCYIIECTBJIEHHE TOCYIAPCTBEHHEBIX
IOJIHOMOYHH IO COLMaJIBHOMY OOCIy)XHBaHHIO TpaxJaH (Haiee - oprad
COLMAJIbHOM 3alUTHl HACENeHUs), IO MECTy IKHMTENbCTBA (TpeObIBaHMs)
rpaxaaHvHa MO0 Iiepe/laHHble 3asBICHHME MIM oOpallleHHe B paMKax
MEXBEJOMCTBEHHOT'O B3aUMOJIEHCTBHS.
3.13. Pemenue o0 OpefOCTaBIEHUM COLMANBHBIX YCIYyr MPUHEMAETCS
anMUHKCTpanuel LlenTpa Ha OCHOBaHUH CIEAYIOIUX JOKYMEHTOB:
1) 3asBieHMe  rpaXJaHWHA WJIH  €ro  3aKOHHOTO  MPEICTABHTEIS;
2) JIOKyMEHT, YIOCTOBEpPAIOLIMH JHYHOCTh IMOJYyYaTeNsi COLMANIbHBIX YCIYT;
3) IOKYMEHT, INOATBEPKJAIOIMNA IOJHOMOYHMS MPENCTABUTENSA IOJydaTens
COLMANBHBIX YCIYr (Opd oOpalleHHH 3a IOMYy4YeHHEeM COLMAIBHBIX YCIIyT
IpeAcTaBUTeNs HOoIy4aTens COLIMAIBHBIX yciyr);
4) KonMs MHIMBHIYalbHOW IPOrpaMMbl NMPENOCTABIEHUS COLMAIBHBIX YCIYT, B
KOTOpOM yKasaHbl (opMa COLMANBHOIO OOCHYXXHMBaHHS, BHABI, OOBEM,
NEePUOJUYHOCTD, YCIOBHUSA, CPOKM IPEJOCTABICHHS COLHAIBHBIX YCIYT, II€PeYeHb
PEKOMEHJyEeMBIX ITOCTABIIMKOB COLMAIBHBIX YCIYT, a TakXKe MEPOIpPHATHSA IO
COLMa/IbHOMY COTPOBOXKACHHUIO, BBbIJAHHAS IIOTYYaTeNI0 COLMAIBHBIX YCIyr
(mpencrapisercs Mo COOCTBEHHON MHULIMATHBE MOJydYaTelIs COLUUANBHBIX YCIyT);
5) KomMs JOKYMEHT2 O MecTe INpPOXHBAHHS MIH INpeOGbiBaHHs MOTydaTens
COLMANIBHBIX YCIIYT; :
6) KoK JOKyMEHTa O COCTaBE CEMbHU NOJydaTeNsi COLMAIBHBIX YCIIyT (CIpaBKa o
COCTaBE CEMbH, BBINKMCKA M3 JOMOBOW KHHUIH, BBIUCKA M3 (UHAHCOBO-JIMIIEBOTO
cyera);
7) MOKYMEHTBI O A0XOax IOJy4aTeNs COLUHMAJbHBIX YCIYI H YIEHOB €r0 CEMbH
(0py  HanMYMKM) M TOpPHHAJIEKAmeM eMy (MM) HMYIIECTBE Ha IpaBe
COOCTBEHHOCTH, HEOOXOMMMBIE IS ONpPEAETEHUs CPEAHELYIIEBOr0 I0X0Aa s
IpeaOCTaBIECHUA COLMABHBIX yciyr OecraTHo, YCTaHOBJICHHOI'O
ITocranosnennem IlpaButenscrBa Poccuiickoit @emepammu ot 18.10.2014 N
1075 "O6 yrtBepxmeHuu IlpaBun ompeneneHus CpeJHEAYLIEBOrO HOXO4a s




IpeAOoCTaBIIEHHS COLMANBHBIX ycIyr 6ecratHo". JIOKYMEHTHI O IPpHHAUIEKAINEM
TOJIyYaTeN 0 COUHANBHBIX YCIYT U WIeHaM €ro CeMbH (IIpU HAJIMYMH) UMYIIECTBE
Ha I@paBe COOCTBEHHOCTH TPEICTABISIOTCS 10 COOCTBEHHOW WHHMIIMATHBE
HOJTy4aTess COLUANIbHBIX YCIYT;

8) KOmMs CTpaxOBOTO CBHAETEJHLCTBA 00S3aTENBHOrO MEHCHOHHOIO CTPaxOBaHHs
(mpencraBiseTcs Mo COOCTBEHHOM WHUIMATUBE MONydaTesis COLMANbHBIX YCIIyT).
3.14. Komuu [ODOKYMEHTOB, He 3aBepeHHblC OpraHM3alMeld, BbIJABIIEH
COOTBETCTBYIOIIHE JOKYMEHTHl, MM HOTApHAlbHO, MPEACTaBJIAIOTCA C
MpeabABICHHEM OPUIMHAJIA. g

3.15. KoHcysnbTaTMBHAs IIOMOIIb B YCTHOM, NUCBMEHHOM MM 3a04HOH (10
tenedoHy) hopme okaszbiBaeTcs 0e3 MUCbMEHHOTO 3asBJICHHU.

3.16. Ha ocHoBaHMH [JOKYMEHTOB, IepeddCIieHHBIX B 1. 3.13 Hacrosiero
ITonoxxeHus w3gaeTcs mpuka3 aupekropa LleHTpa o 3a4MClieHHMH rpaXKJIaHHHA Ha
COLMANbHOE OOCIyXHBaHHE Ha IOMY H OQOpMISeTcs ITHYHOE [es0, KOTOpoe
XPaHHUTCS B OTICJICHUH.

3.17. Pemenne 06 oka3aHWM COLMAIBHBIX YCIYT 3a IUIATy WIM YaCTUYHYIO IUIATY H
pasMep B3UMaeMOH C MONydareNs COLMAIbHBIX YCIYr IUIAThl 33 COLMANIbHBIE
YCIIyTH TlepecMaTpUBalOTCsA aAMUHUCTpaLuei LieHTpa He Yalle 4eTsIpex pa3s B Ioj.
3.18. JlomosHHUTENBHBIE YCIYyTH, He BXozisiuue B IlepedeHb COLMANBHBIX YCIYT,
IPeNOCTaBIsEMBIX IMOCTAaBIUIMKAMK COLMaIbHBIX yciayr B KpacHospckoM kpae,
npefgoctaBisitorcs LleHTpoM mnonmydarensM COLMANBHBIX YCIYyT Ha YCIOBHAX
MOJHOM OIUIaTel B COOTBETCTBHM C TapudaMM Ha COLMAIbHBIE YCIYIH,
YTBEPXKIEHHBIMHA TPHUKAa30M YIPABIEHUS COLMAIbHOM 3alUTHl HACEJIECHUs
aIMMHHUCTpauuu ropoaa Jlecocubupcka.

3.19. ConmanbHble paOOTHUKH MIPOM3BOJAT IIPUEM HAJIMYHBIX JACHEXHBIX CPE/CTB
3a OKa3aHHbIE COLMATIbHBIE YCIYTH OT IOJIydaTeieil COLMAIBHEBIX YCIYT OTAEICHUS
no 61aHKaM CTPOTroi OTYETHOCTH (KBUTAHLMAM) M CHAIOT HAJIWYHBIE JEHEKHBIE
CpelcTBa M KOIHMH KBUTaHIUK Kaccupy LleHTpa.

3.20. Kaccup LleHTpa ciaet noy4eHHbI€ HAIMYHBIE JEHEKHBIE CPEACTBA B OaHK.
3.21. CpexnctBa, noiny4yaeMble OT OILIATHI 32 COLUAIbHBIE YCIYTH, 3a4UCIIAIOTCS Ha
nuneBoi cuet LleHTpa U pacxonyroTcs B COOTBETCTBUU C YTBEPKACHHBIM ILUIAHOM
(UHAHCOBO-XO3AMCTBEHHONM  JEATENBHOCTH  HA  pEaTM3alldi0  YCTaBHBIX
HalpaBJIeHWi AesTenbHOCTU LleHTpa, B TOM 4Kclie HAa yIy4dlI€HHE MaTepHallbHO-
TEXHUYECKOH 6a3bl.

3.22. Ha ctumynupoBaHue Tpyjaa paOOTHUKOB CBepX OHOIKETHBIX aCCUTHOBAHHM
HanpasiisieTcss He Oosiee 65 % cpencrt, monydaeMmbix LleHTpoM oT omnatel 3a
CoLlMabHBIE YCIYTH.

3.23. Ha comuanbHOe 0OCIy)XHWBaHHME Ha OOMY HE INPHUHHUMAIOTCS TpaxKaaHe,
ABIIAIOLIHECS OakTepuo- M BHUPYCOHOCHTENSMH, JHUOO TpH HAIWYUU Yy HHX
XPOHHYECKOTO aJIKOroJii3Ma MWJIM HApKOTHYECKOH 3aBUCHMOCTH, KapaHTHHHBIX
MHOEKIMOHHBIX 3a00NeBaHMM, aKTHBHBIX (opM TyOepkynesa, TSKEIBIX
NICUXMYECKUX PacCTPOMCTB, BEHEPHUECKMX M ApPYrMX 3aboneBaHMi, TpeOyromux
NevYeHus B CHENMAM3UPOBAHHEIX  YYPEKIEHUAX  3IPaBOOXPAHEHUS.
[TogTBepkaeHWEM  OTCYTCTBUS ~ IPOTUBOIIOKA3aHMM  fABIAETCA  CIIpaBKa
MEIMLIMHCKOM OpraHU3alyH.



[lepeyeHb MEAMIIMHCKUX MPOTHBONOKA3aHUM, B CBA3U C HAIMYHEM KOTOPBIX
TPaXXJaHUHY HJIM MOIYYaTell0 COLMANBHBIX YCIYT MOXET OBITh OTKa3aHO, B TOM
qHclie BpEMEHHO, B MPEIOCTABIEHUH COIMAIBHBIX YCIYT B CTALIMOHAPHOH (dopMme,
onpexeneH Ilpukazom MunucrepcTsa 3apaBooxpanenuss Poccuiickoit denepanuu
or 29.04.2015 N 216 H "OO6 yTBepKACHHM MNEpPEYHS * MEAMLIMHCKHUX
MPOTHBOINOKA3aHU, B CBSI3HM C HAJTMYHEM KOTOPBIX FPakIaHUHY WIIM IIOIy4aTelro
COLIMAIbHBIX YCIAYr MOXET OBbITh OTKa3aHO, B TOM YHCIE BpPEMEHHO, B
NPeAOCTaBIEHUH COLMAIBHBIX YCIYI B CTaLMOHapHO#H ¢opMme, a Taioke (HOpMBI
3aKJIIOYCHHUS YIOJHOMOYEHHONM MEAUIMHCKOM OpraHW3alM¥ O HalWYUH TaKHuX
MPOTUBOIIOKa3aHM".

3.24. Ilpu npenocTaBieHUH COLMAIBHBIX YCIYT IOJIy4aTessiM COLMAIbHBIX YCIYyT
JOJDKHBI oOecriednBaThcs 0€30MacHOCTh AJIA JKU3HM M 3[0POBbS, COOIIOAEHHE
BCEX YCTAHOBJIEHHBIX HOPMAaTMBOB M IPaBWJI CAHUTAPHOM M IIOXApHOM
Oe3omacHOCTH, MNpeAyCMOTpeHHbIX DenepanbHbIM 3aKOHOM O IIOXKapHOM
0e301acHOCTH, TOCYJAapPCTBEHHBIX CaHUTAPHO-MUAEMHOJIOTHYECKUX IPaBHI H
HOpPMaTHBOB, IIPUHUMAThCi BCE HEOOXOAMMBIE MEpPHI MO -MPOQUIAKTHKE
TpaBMaTU3Ma U NpeLyNpexIeHHIO HECUACTHBIX CIy4aes.

3.25. Tlomywyatenu  COLMaIbHBIX  YCIOYr  OTACNEHUS  HHPOPMHUPYIOTCA
HCIIONIHUTENEeM 000 BceX COLMAbHBIX YCIyrax, Ha IHOJy4YeHHE KOTOPBIX OHH
HMEIOT NIPaBo, a TAKXKE 0 KOHTAKTHBIX PEKBU3UTAX, [0 KOTOPHIM OHU MOTYT MOJaTh
anoOy Ha paboTy UCTIOTHUTEIIS.

3.26. KauecTBeHHOE NPENOCTABIEHUE COLUAIBHBIX YCIYT 3aKIIOYAETCA B MOJHOM
M CBOEBPEMEHHOM YJOBJICTBOPEHUM HYXJI M MOTpeOHOCTe#t mosrydareneii
COLMAJbHBIX  YCOIYr B  pEIIeHWH  COLHAIBHO-OBITOBBIX,  COILIMAJIbLHO-
[ICUXOJOTUYECKHX, COLMAIBHO-MEIULMHCKUX, COLMAILHO-IIPAaBOBBIX TPOOJIEM B
LEJIAX CO3[JaHHs MM HOPMAIbHBIX YCIOBHM XW3HH. [IproOperenue nmpoaykros,
IPOMBIIUIEHHBIX TOBapoOB IE€PBOM HEOOXOAMMOCTH, JIEKAPCTBEHHBIX CPEICTB H
MEIHULMHCKMX M3AEIUA JOJDKHO OCYLIECTBIATHCA IO yMEpeHHBIM IleHaM U B
JHUIEH3UPOBAaHHBIX TOPrOBBIX TOYKAX.

3.27. CounanbHplii pabOTHHK IPHOOPETAET MPOAYKTHI MUTAHUS, TIPEAMETHI TIEPBO
HeoOXOIMMOCTH, MEAUKAMEHTHI B OMiKaiiluei OT MecTa JXKUTeIbCTBA noJiyyaresei
COLMANBHBIX YCIyr TOProBod Todke. MenuuuHckas cectpa mnpuoOpeTaeT
JIEKapCTBEHHBIE CPEICTBA, MEAMLMHCKHE H3Jenud B Ommkaimeid oT Mecra
XKUTENBCTBA KIMEHTA alTeKe.

3.28. Iloxynka couuaabHbIM pabOTHHUKOM JUIf IONy4aTelledl COLHMANbHBIX YCIYT
MIPOAYKTOB IMTaHHs, TOBApOB, MEAMLUHCKON CECTPOH JIEKApPCTBEHHBIX CpPEICTB,
MEIHUUMHCKUX HM3JEIHA OCYIIECTBISAETCS 33 CYeT JCHEXHBIX CPEICTB,
IIPEIOCTABIEHHBIX MTOJIy4aTeeM COLMATBHBIX YCIYT.

3.29. Pesynbrar mocemenus u (GakT OKazaHHsS COLUMAIbHOM YCIyru GUKCHpyeTCs
COLMaJbHBIM PabOTHUKOM (MEIUIMHCKOH CECTpOi) B IHEBHHKE COIHAILHOIO
paboTHHKa B COOTBETCTBUH C [lojlOXKEHHMEM O INOpAIOKE BEIEHHS U XpaHEHHs
JHEBHUKA COLIMAIBHOTO pabOTHHKA.

3.30. Yyer nmostyyaresneid COLMaNbHBIX YCIYI M OKa3aHHBIX UM COLHAIBHBIX YCIIyT
IPOU3BOJAUTCSA B aBTOMAaTU3HPOBAaHHBIX IPOrpaMmMax.




3.31. CHaTHe momydaTens COLHMANBHBIX YCIYT C CONMATIBLHOrO OOCTYXKHUBAaHHS HA
JIOMY TIPOM3BOAUTCS NpUKa3oM aAupekTopa LleHTpa Ha OCHOBaHUU:

- IMHUCBMEHHOTO 3asBJIEHHS TOJydaTels COLHMAIBHBIX YCIYT WM €ro 3aKOHHOTO
npeacTaBuTels 00 0TKase B MPeAOCTaBICHAN COLUAIBHBIX YCIIYT;

- OKOHYAaHHS CpOKa IPelOoCTaBJIeHHS COLUUAIbLHBIX YCIYI B COOTBETCTBHH C
JOrOBOPOM M (MJIM) MHAMBUAYAIbHOH MpOrpaMMOoii;

- HapyIIeHHEe MOJIydaTeleM COLMATbHBIX YCIyT WM €ro NpeACTaBUTENIEM YCIOBHI,
MPEeyCMOTPEHHBIX JJOTOBOPOM;

- CMEepTh IMOJyYaTels COLMANBHBIX YCIyr MIM JHKBUAANMs (IpeKpalleHue
JEeATENIEHOCTH ) TIOCTABIUINKA COLUANBHBIX YCIYT;

- pellleHHe Cy[a O MPH3HAHWK TOJyYaTels COUMANBHBIX YCIYT YMEPUIUM HIH
0e3BECTHO OTCYTCTBYIOLIUM;

- OCYXJIEHHE TOJyJaTeNis COIHAJbHBIX YCIyr K OTOBIBAaHMIO HakKa3aHHs B BHIE
JUIIEeHUs CBOOOBI.

3.32. CHsTie nosydarelis COLMaNbHBIX YCIYyT Ha BpeMS JIEYEHHs B CTAl{HOHAPHOH
dopme c colManbHOro OOCITY)XHMBaHMS Ha JOMY IIPOM3BOIUTCA IIPHKAa30M
nupekropa lLleHTpa Ha OCHOBaHMM NHMCBMEHHOIO 3asBIIEHHS IIOJIy4aTens
COLIMATIBHBIX YCIYT WJIH ero 3aKOHHOTO IPEACTABUTENS O BPEMEHHOM OTKase B
MIPEeI0CTABIEHUH COITHAIBHBIX YCIIYT.

3.33. PemeHune O DpeKpalieHWH TPEAOCTABICHHUS COLMANBHBIX  YCIYyD
npuHUMaercss pykoBoiacTBoM IleHTpa B Teuenume | pabovero nHS co JHA
HACTYIUICHHs OCHOBAaHMH, YKa3aHHbIX B II. 3.3 1 Hacrosmero [TonoxeHus.

3.34. CusaTve mnomydarens COLUAIBHBIX YCIYr C OOCIYXXHUBaHHS IO NPUYHHE
HapylIE€HUs YCIOBHH OIUIaThl 32 COLMAIbHOE OOCIy)XMBaHME Ha JOMY B
COOTBETCTBHM C JOroBopoM, a Taike [IpaBun moBemeHus rpaxaaH Ipu
oOCIy)KMBaHHM Ha JOMY, HACTYIUIEHHs YCJOBHH, NpPEACTABIAIOIIAX YIPo3y
3[0pPOBbI0 M(MJM) XKHU3HM pPaOOTHUKA COLMAIBLHOM CIy)KObI, IMPOU3BOOHUTCA C
y4deToM MHeHus noneuyutensckoro Cosera LleHTpa.

3.35. Eciin oTKa3 moiryyaTens COLHAIbHBIX YCIYT OT COLIMAIBHOTO 00CITyKMBaHHS
MOJKET MOBJIeYb YXYJILIEHUE COCTOSHUS €0 370POBbS MM YIPO3Yy IS €ro KH3HH,
MOJYYaTeNl0 COLMAIBHBIX YCIYr JOJDKHBI OBITh pa3bsCHEHBI IOCIEACTBHS
IIPHHATOI'O MM PELICHUs U MOIY4YeHO IMCBMEHHOE MOATBEP)KICHUE MOJYyYEHHS UM
uH(}OpMaIMH O MOC/IEICTBUAX OTKa3a.

3.36. IloBTOpPHOE BOCCTaHOBJIEHHE B COLMAIBHO-MEAULIMHCKOM OOGITYKMBaHUH HA
ZIOMY TP HapyIIE€HHH IOJIy4aTelsiM COLMAIBHBIX YCIYT YCTAHOBIIEHHBIX HOPM H
IIpaBun moBeneHus rpaxkjaH nNpu OOCTY)KMBaHMM Ha JOMY OCYILECTBIISETCS B
COOTBETCTBHUHM C JEHUCTBYIOLIUM 3aKOHOAATENLCTBOM PD.

3.37. 3aBenyromuil OTAENIEHUEM BIPaBe MPOU3BOIUTH, B Cllydyae HEOOXOAMMOCTH,
3aMEHY COLMAJIBHOr0 pabOTHHMKA W MEOULMHCKONH CecTpbl, OKa3bIBAIOIIUX
colMabHbIe YCIYTH Ha JOMY.

4. TIPABA OTAEJIEHUA
OtneneHue UMeeT NpaBo:
4.1. IlpencraBiuATh HMHTEPECH MOJIy4YaTeled COLHANBHBIX YCIYT B PasIMYHBIX
MHCTAHIIMSAX OT IMEHHM M I10 MIOPYYESHHIO aAMHUHHCcTpauuu 1lenTpa.




4.2, 3anpammBare OT MOJNyYaTeNield COLMANBHBIX YCIYr HHQOpMalMIO |
JIOKYMEHTBI, HEeOOXOAWMBIE JUIS OpraHM3alli¥ paboThl MO pElIeHHIO HX
COLIMAJILHBIX MPOOJIEM, B COOTBETCTBUH C 3aKOHOAATEILCTBOM.

4.3. TlpuBiekaTh s peanu3allid Leled CBOEH MEATEIBHOCTH TpaXKAaH H
IOPUIUYECKHX JIUIL.

4.4. BHOCUTE TIpemJIOXKEHHS PYKOBOJACTBY lLleHTpa mnO COBEPIICHCTBOBaHHIO
paboThI OTAETICHHUS.

4.5. PaspabaTeiBaTh ¥ BHEQpPATh B MPAaKTHKY HOBbIE (OPMBI COLMANBHOTO
00CNyXHMBaHUS, KOMIUIEKCHBIE M LeleBble IPOrpaMMEI C HCIIOJIb30BaHUEM
OTEYECTBEHHOTO U 3apyOeKHOT0 MepeI0BOro OIBITA.

5. OTBETCTBEHHOCTDb

5.1. BCio MOJHOTY OTBETCTBEHHOCTH 3a OPTraHHM3alMIO M BHINOJHEHHE 33124 U
GyHKUMA, TPeIyCMOTPEHHBIX HACTOSAIIMM TIOJOXKEHMEM, HECET 3aBeIyIOLIHi

OTIENICHUEM.
CreneHb  OTBETCTBEHHOCTH  pabOTHMKOB  OTHEJIEHHS  OIPENENSeTCs

IOKHOCTHBIMH MHCTPYKLIASIMH.




