IIpunoxenune k npukaszy MbY KIICOH
r.JIecocubupcka ot 15.08.2017 Ne72/2-

o

Honoxenune
0 NIpeXOCTABJICHUH JONOJHUTEIbHBIX IVIATHBIX CONHMAIBLHBIX YCJIYI MYyHHITHIIAILHBIM
GroKeTHBIM yupexaeaneM «KoMIIeKCHBIA HeHTP CONHANBLHOIO 06C/yKHBAHA HACEICHHS
ropoaa Jlecocubupcekar»

Hacrosmee Ionoxenue ycTaHaBIWBaeT MpaBUiIa U yCIIOBHS OKa3aHHWs JONOJIHHTEIBHBIX
INIATHBIX ~ COIHANIBHBIX yCIOyr (Janee - JONOJIHHMTENBHBIE YCIYIH), IPEJIOCTaBISEMBIX
MYHHIMITATEHBIM G0 DKETHRIM yUpexacHreM «KoMIUIeKCHEIM HeHTp COUMaIbLHOro 0GCIIyKUBAHAS
HaceneHus ropoja Jlecocubupcka» (ganee — YupexacHue).

Hactrosmee Ilomoxkenme pa3paGoTaHo B COOTBETCTBHH ¢ [ paxkranckuM Komexcom
Poccuiickoii ®enepanuu, BromxeTHBIM KojekcoM Poccuiickoil denepammu, ®enepalbHBEIM
3akoHOM P® ot 06.10.2003 r. Ne 131-®3 «O6 oOmmx IpHHIMNAX OPraHu3alid MECTHOTO
camoympasiicHud B Poccuiickoii ®enepanuny, OeaepaibHbM 3aK0HOM PD ot 12.01.1996r. Ne 7-
D3 «O HeKOMMepUecKuX opranusaimix», OenepanbaemM 3akoHoM PO ot 08.05.2010r. Ne 83-®3
«O BHECCHHH M3MEHEHHH B OTZIeNbHEIE 3aKOHOAATEIIbHBIC aKThl Poccuiickoil Mdefepanuu B CRS3H C
COBEpPIICHCTBOBAHMEM  IIPABOBOIO  MOJIOXKEHWUS  TOCYNAPCTBEHHBIX  (MYHHITMOATLHBIX)
vupexnacHuity, DenepansuemM zaxonom ot 28.12.2013 Ned42-B3 «O6 ocHOBax cOMMaIBHOTO
obcnyxHBaHus rpaxknan B Poccuiickoit Menepanmm», 3akonom PO or 07.02.1992 Ne2300-1 «O
3amuTe mpaB norpebumreneii», 3akoHoMm Kpacuosipckoro kpag or 16.12.2014 Ne7-3023 «O6

OpraHM3alMyl COHMAILHOIo ofciaykmBaHusa rpaxzad B KpacHospckoM kpaey, YcTaBoMm

YupexneHus.

1. O0mmHe noJ1oKeHHu.

1.1. K 1OnoIHUTEIBHBIM YCIyTaM OTHOCSTCS:

- COIHMAIBHBIE YCIYIrH, HE BXOOSHOIAE B IE€pedYeHb TapaHTHPOBAHHBIX TIOCYIapCTBOM
COITHAJILHEIX YCIIYT:

- COLHAILHEIC YCIYTH, OKA3hIBACMBIC CBEPX OOBEMOB, ONPEASICHHBIX IOCYIapCTBEHHEIMH
CTaHIapTaMM COLIMATIBHOIO OOCTY KHBaHHUS,

- COHHAJILHBIE YCIIYIH, OKa3bIBAEMBIC IIPH OTCYTCTBHH PEHICHHA YIIOTHOMOYEHHOIO OpraHa
O TIpH3HAHHH TpAXAAHHHA HYKIAIOIIMMCA B COLMAIBHOM OOCTY)XHBAHWHM W MPHA OTCYTCTBHH
WHIUBHAYAIBLHOH IIPOrpaMMEI IPENOCTARICHHUS COITUANRHBIX yenyT (nanee — UTTTICY).

1.3. JlomomHUTENBHBIC YCIIYTH OPCAOCTABIIOTCS YUPEXKIACHHUEM C LEJBIO IIOBBILICHHS
shdexTurHOCTH nesiTensHOCTH Yupexienus, Gojiee HOJHOrO yIOBIETBOpeHHs moTpeGHOCTeit

IrpaxnmaH B OTACIBHBIX BHAAX COLHAIBHOTO OGCJ’IY)KHBaHHSI, JOCTYITHOCTH YCIYT I Pa3sHBIX



COIHANLHBIX TIPYIIl, MIPUBJICYCHHHA JONOJHHTEIBHBIX CPEACTB UL Pa3BHTHS MaTepPHATLHO-
TEXHUYECKOH Gas3kl.

1.4. Oxazanne JONOJHUTENBHBIX YCIIYT OCYIIECTRIISIETCS B IOTIOTHEHHE K
OCHOBHOW IEATENBHOCTH, GHHAHCHPYEMO U3 Oro/KeTa B paMKaxX MyHUIUAIIATILHOTO 3aJaHus, U He
MOXET YXyZJIIaTh KaY€CTBO COIMAIbHBIX YCIYT, OKa3hbIBAEMBIX B pAMKax OCHOBHOM JI€ITEIBHOCTH
YapexneHus.

1.5. lonomHATENIbHbIE YCITyTH OKa3bIBAIOTCA IOy YaTeNSIM COMATBHBIX YCIIYT - FpaKaaHaM
IOKKJIOr0 BO3pacTa ¥ HHBAIIUJIAM, B TOM YHCIIE JIeTAM-HHBAJIUIAM (JIajlee — 3aKa34nK).

1.6. JlomonHATEIBHEIE YCITYTH IPeIOCTABIBIOTCA B IOIYCTAHOHAPHO! hopMe min GopMe
COLHAILHOIO OOCIYKHBaHUS HA JOMY.

1.7. JIoNOJIHUTENRHBIE YCIYTH TPENOCTaBIMIOTCA 3aKa39iKaM B BHIIC:

~ COIIHAIbHO-OBITOBBIX YCIIYT, HAIPaBJICHHBIX HA HOANCPXAHHME WX XKUIHEACIATENTHHOCTH B
ObITY;

- COHANBHO - MEAWLIHMHCKHX YCIIYI, HAIIPABJICHHBIX HA MOMICPKAHHE W YJIyUIICHHE HX
3II0POBBS.

1.8. JlomonHHTENbHBIE YCIYTH OKAa3bIBAIOTCS B OCHOBHOe pabouece Bpems Ge3 ymepGa
OCHOBHOM AEATEIHHOCTH:

- COIHANBHBIMA pabOTHUKAMM OTIENeHUS COLHAILHOTO OGCIYKMBAHHUS HA IOMY;

- COTPYJIHUKaMH OTJEIIEHUS CPOYHOI'O COLUATIBHOTO OOCTY )KHBAHHS,

- COTPpYAHHKaAMH CIICIIHAIU3HPOBAaHHOIO OTACJICHUA COLINAJIbPHO-MCIUIITHHCKOIO
00CIy>KMBaHHS Ha IOMY;

- COTPYAHHKAMHM OTHEJICHUS pPEaOMIIUTAIIMH JIeTeil ¢ OrpaHWYEHHBIMH BO3MOYKHOCTIMH
3IOPOBBSI.

1.9. OcymecTBieHrne YUpeKIeHHEM BHJIOB JIEATENBHOCTH 10 OKA3aHUIO JOMOJIHHUTEIHHBIX
yCayr, NOAJICKAWIHX JMIEH3HPOBAHWIO B COOTBESTCTBHH € 3aKOHOAATEIECTBOM PoccHiicKoii
®enepanu, IOMYCKAETCH TONBKO HA OCHOBAHUM JIHUITCH3HIA.

2. Opraanzanms paGoTsl 0 OKA3aAHMIO JONOJHATEILHBIX YCIYT.

2.1. YupexaeHHe caMOCTOATEIHHO ONPENENseT BO3MOXHOCTE OKa3aHUS JOMOIHHTEIBHEIX
YCIYT H HX ICPCYCHD B 3aBHCHMOCTH OT MaTEPHAIBHO ~ TCXHMICCKOH OCHALIEHHOCTY, YUCIIEHHOTO
COCTaBa ¥ KBalW(pHKAIKH II€PCOHANA, HANWYHMS COOTBETCTBYIOWICH JIMIIEH3UHM HA NEITEIBHOCTD,
HOJUTIEXAITYIO 00S3aTENEHOMY JTHITEHIUPOBAHMIO, CIIPOCA HA YCIIYTH.

2.2. Ina okasaHHs IONOIHHMTEIbHBIX YCIyr IUPEKTOD YUpexKIeHHs H3JaeT MpHKa3 o0
opraHmM3anmu paGorbl 110 BBEACHHIO M OKA3aHHIO JOMONHHTENBHBIX YCIYI ¢ HasHAYCHHEM
OTBETCTBEHHBIX PAaOOTHHKOB.

2.3. OTBETCTBEHHOCTh 33 OPraHH3aIlMI0 M Ka4eCTBO IPEHOCTABICHHS JOMONHHWTETHHBIX

YCIYT BO3JIaracrcs Ha 3aBCAYIOIIUX CTPYKTYPHEIMHA IIoapaznesIeHusIMHA .



2.4. IlepcoHaNbHYIO OTBETCTREHHOCTD 32 O6BEM U KAYECTBO JOIOJIHUTEILHEIX yCIyT HECYT
HENOCPEACTBECHHEBIC HCTIOTHHTEITH.

2.5. JlomoNHUTENBHEIE YCIYTH OKAa3BIBAIOTCS 33KA3UHKaM Ha JOGPOBONLHOM OCHOBe Ha
YCIIOBHSIX IIOJIHOM OmJarhl B Pa3’OBOM, BPEMEHHOM H IOCTOSHHOM IMOPAIKE B COOTBETCTBHH C
YTBEPXKAECHHbIM [lepedneM NOMOMHUTENBHBIX IIATHBIX COUHANBHEIX YCIyT H TapudaMy Ha 5TH
YCILYFH.

2.6. JlononHMTENBHBIE YCIYIH OKAa3bIBAlOTCA HAa OCHOBAHHH 3ajdBIICHHS 3aKa3dmKa
YTBEPXKAECHHOM (OPMEL (Ilpunosxenue 1) B paMKaxX  JIOTOBOpa O TPEeHOCTaBICHUH
JONOJIHATENBHBIX IUIATHBIX COMHMANBHBIX yciayr (lIpumoskeHue 2), KOTOPBIA COCTABNAETCA B ABYX
3K3EMIJIsApax, OAHUH H3 KOTOPEIX HAXOJHUTCS B Y UPEIKICHUH, APYIrOM - y 3aKa3uHKa.

2.7. Y4eT okazaHHBIX 3aKa34yHKy JOIOJIHHUTEILHBIX YCIyT BEASTCH Pa3AeibHO B KaXKIOM
CTPYKTYPHOM IOApa3ACICHAH.

2.8. ®aKT npesoCTaBICHUS 3aKa3YMKY JOIOIHUTENBHEIX YCIYT, HX 06BEM U CyMMA OIIATHI
3a HUX IIOATBEPXKAAIOTCA aKTOM CAAYHM-IPUEMKH NPEAOCTABJICHHBIX JMOIMOJHHATEILHBIX IIJIATHBIX
COLMAILHBIX YCJIYT, IOJMHUCAaHHBIM YUYpEXKIACHHEM H 3aKa3UHKOM.

2.9. Vupexnaesne o00s3aHO HO 3aKIIOYEHHS JOTOBOPA MPEJOCTABHTL 3AKA3IHKY
I/IH(I)OpMaI.II/IIO O JOIMOJHHTCIBHBIX yCIIyrax, obecreunn BO3MOHOCTDb BI)I60pa, a TAKIKC JOBCCTH 0O
€ro CBeJAEHHUA CICAYIONYI0 HHPOPMAITHIO:

- HAHMCHOBAHHUE Y UPEXKICHHS, €r0 IOPUAHYECKHI anpec, pekuM paboTh;

- TMEpeYCHb TapaHTHPOBaHHBIX TOCYAApCTBOM COIMHMAIBHBIX YCIIYT, OKAa3hIBAEMBIX
YupexIeHHEM B paMKax €ro OCHOBHOM JesATeNbHOCTH OecIUIaTHO, HA YCIOBHSX YACTUYHOM H
HOJIHOM’ OILNIATEL,

- IEpeYeHb ¥ TapA(QEI Ha JOIOJIHHTEIbHBIE IUIATHBIE YCIIYTH, ITOPAA0K HX OKA3aHHSI;

- HaJIM4Me JTUICH3UH Ha BUJBI ACATECILHOCTH, HOAJICKAIINE JTHICH3UPOBaHUIO;

- obpasew Jororopa Ha OKa3aHHE JOIIONHUTEIBHEIX YCIIYT, KBUTAHIIMY HA HX OILIATY.

2.10. PaGOTHHKH, OTBETCTBEHHEIE 32 OPraHH3allMIO OKA3aHUS HOMONHHUTCIBHBIX YCIYT
HECYT OTBETCTBEHHOCTb:

- 332 CBOCBPEMEHHYIO  Il€pelady pPYKOBOJMTENIO YUYpEKIACHHS Ha pacCMOTpCHHE
MUCBMEHHbLIX ¥ HHLIX 00pailileHHi rpaxkaal o6 okazaHHH JIOIMOJIHHTENBHLIX YCIIYT;

- 3a ofecledeHHe TIpakJaH [AOCTATOYHOM ® JOCTOBEPHOM wuHpOpManuei o
AONIOMHHTCIILHBIX YCIIyTrax, OKasbIBaCMbIX y'—Ipe)K,HCHI’IGM;

- 33 HaJJIE)KAIMM Ka4eCTBOM IIPEOCTABISIEMBIX JONIOIHUTEIBHBIX YCIYT;

- 32 B€ICHUE Y4YETa B3UMAEMOU ATkl 32 IIPEeOCTABIEHHbIE JIONOJHUTEILHLIE YCIYTH.

2.11. OcHOBaHHEM JUIsl OTKA3a B OKA3aHUH JIOIOIHUTENBHEIX YCIIYT CIIYXKAT:



- OTCYTCTBHC Y Y‘-Ipe)KlICHI/IH BO3MOXHOCTH A OKAa3aHUusd MNOINOJNHUTEIBHBIX yciyr
(HeoOXOMMMOW MaTepHalbHO-TEXHHYECCKON 6a3bl, YMCIEHHOTO COCTaBa W KBATH(HIUPOBAHHOTO
NepcoHaa);

- HalM4ve METUIIMHCKUX IIPOTHBOINOKA3aHUH y Ipa)KJaHHHA JIIT 0Ka3aHus YCIIYT,

- HAXO0XXICHHUE IPaXKTAHHHA B COCTOSIHHH aJIKOTOJHHOTO HJIM HAPKOTHYECKOTO ONbSIHCHHS;

- BOBHHKHOBCHHMC CHTYallMM, IIPH KOTOPOM HE MOXET OBIThH obecmedyeHa O€30MacHOCTH
paboTHHKa YupexaeHHs (Yrpo3a 30POBIO HIIH XKHU3HH).

2.12. TIpoTHBONOKA3aHHAMH K IIPEAOCTABICHHIO JONOIHUTENLHBIX COMUANBHBIX YCIYyT B
MOJIyCTAlHOHApHOH dhopMe unu GopMe CoOUHaATBHOTO 06CTYKUBAHNS HA IOMY
ABJIIFOTCA XPOHHYCCKHN aIKOroJin3M, HapKOMaHWsA, KapaHTHHHBIC HH(MEKIMOHHBIC 3a00/ICBaHAA,
aKTHBHBIC (GOpMBI TyOepKyIe3a, TsKellble IICUXWYECKHe PAacCTPOWCTBA, BEHEPHUUECKHE U ApPyTHE
3&60HCB3HHH, Tpe6y10mne JICYEHHUS B CHEHUAIW3UPOBAHHBIX YUYPECKIACHHUSAX 3IPaBOOXPaAHCHUSI.
I'paxxnanam, sBiLIOMIMCE GaKTEPHO- WIM BUPYCOHOCHTEIISIMH, TAKXKE HE MOI'YT IIPEJOCTABISTHCS

YCIIYTH.

5. HOpﬂlIOK PacueTOB 32 NPCAOCTABJACHHLIC JONNOJIHHUTCIABHLIC YCIIYTI'H

5.1. PacyeTrsl ¢ 3aKa3yMKaMH 3a IIPENOCTAaBJICHHBIE JONOIHHTEIBHEIE YCIYI'H
OCYLIECTBILIIOTCA B YUpEXKIECHUH HIH IO MECTy >KMTEIbCTBA 3aKa3ddKa 10 (akTy OKa3aHHs
NOMOJHUTENLHOM yeayru. IIponM3BOIHTE OILTIATY YCIYyT MOeET caM 3aKa3uyuK OO paboTHHK
VYupexaeHus 1O MOpy4eHHIo 3aka3zumka. Oruiata IpPOW3BOIWTCS B HAJIM4YHOH ¢GopMe B Kaccy
VupexaeHuss unu B Oe3HanM4HOM ¢opMe Ha pacyeTHBIA c4eT YupexiaeHus. JIOKyMeHr,
MOATBEPIAIOINIM OIUIaTy YCIyT, epeaeTcs 3aKa3duKy He MO3/Hee cleAyrollero pabogero aas
ITOCJIC BHCCCHMUA I1JIAThI. I[eHe)KHLIe CpEACTBA, IIOJIYYECHHBIE 3a IIPCAOCTAaBIICHUC NOIIOJIHATCIBHBIX
YCIIYT, IOCTYIIAIOT B KacCy YUYPEKIECHHUS.

5.2. VupexaeHue, OKa3sIBAIOIIee IUIATHBIE YCIIYTH, BEIET CTATHCTUYECKHH, Oy XTanTepCcKui,
HAJIOTOBLIH y4eT H OTYeTHOCTEH pas’ZiejibHO IO OCHOBHOH JAEATEJILHOCTH H npyHOCImIeH moxon
e TEITBHOCTH.

5.3. JIeHeXKHBIE CPEACTBa, MOJYYECHHEIE B CBA3H € OKa3aHHEM JIOMOJHHUTCIbHBIX YCIYT,
HCIOJIB3YIOTCA Y UpEeXICHUEM B COOTBETCTBHH INIAHOM (QHHAHCOBO- XO3IHCTBCHHON JEeATCTBHOCTH
YupexnecHus.

5.4. B wactH, He MpeAyCMOTpeHHOH HacTosmuM IlonoxeHueM, perjiaMeHTanus
[IPEIOCTABICHUS JOMOJHUTEIBHBIX MJATHBRIX YCIOyr, B TOM YHCIC M IO BOIIpocaM
HaNOrooGIOKEHHsI, JMIEH3UPOBAHUsS, CcepruduKaliui, ydYera M OTYETHOCTH, PETYIHpPYeTCs

lIefICTBYIOH_II/IM 3aKOHOATCIILCTBOM.

4. KOHTPOJI]) JE€EATECJNBbHOCTH 10 OKAa3aHHIO JONOJMHHTC/IIBHDBIX YCJIYI



4.1. Texkymmii KOHTPOJb AEATENIPHOCTH II0 OKAa3aHHIO JONOJHHUTENIHHBEIX YCIYT
obecnieunBaeT TUPEKTOp Y9peKIEHHS.

4.2. O0umii KOHTPOJIL OpPraHHW3alMd H KauyeCTBa INPENOCTABIICHHS JONMOJHHATCIBHBIX
COLMAIBHBIX YCIYI' HACCICHHIO, a TakKe I[PaBHJIBHOCTH B3HMAHHs IUIATBl C HACCICHHA
OCYIIECTBISIET Y UPeNUTeNE B IPEAENaX CBOeH KOMIIETEHIUH | APYTHE rOCYIapCTBECHHEIC OPTaHb
H OpPraHHW3allHd, Ha KOTOpbIE B COOTBETCTBHH C HEHCTBYIOMIMM 3aKOHOJIATEILCTROM BO3JIOXEHA

IIPOBEPKA JEATEIBFHOCTH Y UPEIKICHH.

5. IIpaBa u 06893aHHOCTH CTOPOH

5.1. O6s3aHHOCTH CTOPOH:

YupexnaeHue o0s13aHO:

- IPeAOCTaBiATh MOJIy4aTeIsM COLHaNbHBIC YCIYTH HaJJIe)Xallero KauecTsa, B CPOK B
COOTBETCTBHHY C 3aKJIIOYEHHEIM JOTOBOPOM;

- OPraHM30BaTh KOHTPOJIb KayeCcTBa MPeAOCTABISIEMEIX YCIIYT.

3aKa34uKH, KOTOPBIM NIPEIOCTABIAIOTCS TOTONHUTEILHEIMH YCIYraMHi, 00I3aHbL:

- OIIJIATHUTEL CTOMMOCTD JOHNOJHHUTEIIBHOH YCJIYTH B IIOPAOKE, ONPCACIICHHOM JOTOBOPOM;

- BBIIOJNHATE TpcboBaHMA, obOecrneunBalONIMe  KAYECTBEHHOE  IIPCIOCTABIICHHE
JIOIOTHATENBHOR YCITYyTH.

5.2. IlpaBa cTopon:

ITpu BeogHOKpaTHOM rpy6OoM Hapymernu [IpaBit noBe e HAS rPpaXiaH Py 00CTYKHBaHUM
¥ HECOOJIIOICHMHM YCIIOBHIA IOTOBOPA 3aKa3UHKOM, YUpEeXKIeHHe BIIPABE B OJHOCTOPOHHEM MOPSIKE
PacTOpruHyTh IOTOBOP, 3a0J1arOBpeMEeHHO (HE MeHee YeM 3a 5 JiHel) H3BECTHB B MHCHMEHHOM BHIE
3aKa3zyHuKa JIu00 3aKOHHOro IIpEeACTAaBUTCII 3aKa34dHKa.

3aKa34uKu HMEIOT MPaBo Ha:

- HHQOpMaUHIO O CBOMX IpaBaX, OOA3aHHOCTAX, MOPANKE M YCIOBHAX OKa3aHUA
JOIIOIHHUTENBHEIX YCITYT;

- KOHQHACHOUAIGHOCTh HWH(OPMAIIMH NUYHOTO XapakTepa, CTaBUICH H3BECTHOM
paboTHHUKAM YUpeXICHUs MPH OKa3aHWH YCIIYT;

- YBAXHTENBHOE H TYMaHHOE OTHOINEHUE CO CTOPOHBI PA0OTHUKOB Y UpEIKACHHAL.

3aka3yukh, KOTOPHIM OKa3bIBAIOTCH OIMOIHHTENBHEIC YCIYrH, BIpaBe TpeGoBaTh
INIPCOOCTABICHUC YCIYT HAAJICKAITICTO Ka4eCTBa, CBC,I[CHI/Iﬁ O HAJIMYMH JIMIICH3UHA M O Tapn(bax Ha

JAOIIOJIHUTCIIBHBIC IIJIATHLIC YCIIYIH.



